
 
 

 
  

 

 
  
   

 
  

 
 

   
 

 
 

 
 

  
  

    
  

 
  

  
 

 
 

 Table 1: Reasonable Accommodations Provided Number of   Percentage of 
 Employees  Accommodations 

    Leave that goes beyond FMLA, Shared, Annual, or 
  Sick Leave (e.g., Leave without Pay) 

 81  16.9% 

 Acquiring or modifying equipment  33  6.9% 
  Adjusted Work Schedule  36  17.5% 
 Telecommuting  9  1.9% 

 Family Medical Leave  78  20.8% 
 Light Duty  138  28.8% 

   Adjusting or modifying policies  2  0.4% 
 Job Restructuring (Duties/Methods)  19  4.0% 

Making Existing Facilities Readily Accessible   10  2.1.% 
  Reassignment to a vacant position  5  1.3% 

 Independent Medical Examination  43  9.0% 
 Interpreter/reader  1  0.2% 

 Shared Leave  17  4.5% 
 Change in Supervisory Methods  1  0.2% 

 Total Number of Accommodations   473 

ADA/504 Compliance Reasonable Accommodation Data and Transition Plan 
Update 

• Reasonable Accommodation Data 

WSDOT Headquarters, Regions, and Ferries Division report accommodation 
activities to the agency ADA and 504 Compliance Manager annually. Since 2007, 
Washington State law (RCW 49.60) has defined the term disability more broadly 
than the federal Americans with Disabilities Act (ADA). As a result, 36% of the 
accommodations granted met the criteria under both laws, while 64% were granted 
under the state law only. 

A total of 375 WSDOT employees indicated a need to initiate the reasonable 
accommodation process. This is an increase of 16 employees from the previous 
year. 

A total of 362 employees received 480 accommodations. Last year, 349 employees 
received 479 accommodations. 

At the end of the reporting period, accommodation requests for 13 employees were 
pending medical information, approval, or implementation. Accommodation requests 
were not approved for 13 employees. This is down from 10 employees during the 
previous reporting period. More specific detail is provided in Table 2. 

The department reported obtaining a total of 283 technical assistance consultations. 
Last year, there were 349 such consultations reported. Sources of assistance are 
identified in Table 3. 



 
   Table 2: Reasons for Not Providing Accommodation Number of   Percentage of 

 Employees  Accommodations 
  Requested Accommodation would fundamentally alter 

  the nature or operation of WSDOT'  s business  1  7.7% 
 Requested Accommodation would be ineffective in that 

   it would not remove a barrier in performing an essential 
 job function  1  7.7% 
  Inadequate medical documentation  4  30.8% 

 Accommodation would modify essential job functions  5  38.5% 
 Accommodation would lower performance or 

 production standard  2  15.4% 
 Total  13  

 
 

  Table 3: Technical Assistance Obtained  Number Percentage 
of   of Inquiries 

 Inquiries 
 Attorney General   3  1.1% 

 Ergonomic Assessment  16  5.7% 
Job Accommodation Network   3  1.1% 

 Reasonable Accommodation Coordination Team  260  91.9% 
  Northwest ADA and IT Center  1  0.4% 

 Total  283 
 

 
 

  
 

 
  

  

    
 

 
 

 Table 4: Disability Separations  
 Involuntary Disability Separations  12 

 Voluntary Disability Separations  2 
 Total Disability Separations   14 

 
 
 
 
 

WSDOT initiates an Involuntary Disability Separation if an employee is unable to 
perform, with accommodation, the essential job functions of the current position held 
by the employee, or an available, vacant and funded alternative position for which 
the employee is qualified. Employees may request a Voluntary Disability Separation 
if medical information is provided confirming the individual cannot work due to a 
disabling condition. The General Government Transition Pool provides 
reemployment assistance to separated employees that are later able to return to 
work or are able to work in positions at other agencies. WSDOT employees 
expected to be permanently unable to work may be eligible to receive disability 
retirement benefits through the Public Employees Retirement System. 



  
 

   
 

   
 

 
  

 
      

    
 

    
  

   
 

  
  

  
    

  
  

 
  

 
    

   

 
 
   

 
    

   
 

    
  

 
  

 
   

   

• Staffing Changes 

As previously mentioned, the Internal Civil Rights program was reorganized in March 
2011, and is now part of the Office of Human Resources (OHR). This change 
reflects the agency commitment to implement an effective civil rights program while 
maximizing the use of available resources amidst budgetary constraints. 

The WSDOT Diversity/ADA Compliance Manager now supervises three staff 
members.  Of these three, two are solely devoted to ADA compliance as follows: 

1. Susan Moriarty was hired in April 2011. An attorney who previously worked for 
Disability Rights Washington, Susan will work to ensure physical and 
programmatic accessibility for ferry passengers with disabilities in compliance 
with 49 C.F.R. § 39: Transportation for Individuals with Disabilities: Passenger 
Vessels. Additionally, Susan will investigate and respond to ferry ADA passenger 
complaints, as well as create the ferry ADA passenger advisory group. 

2. Ryan Warner transferred to the Office of Human Resources in June 2011. Ryan 
was previously the ADA Special Needs Planner for the WSDOT Public 
Transportation Division. Ryan will serve as the lead for the Reasonable 
Accommodation program statewide and will also develop and train managers 
regarding the process. Finally, Ryan will reactivate the WSDOT Accessibility 
Advisory group, which is aimed at providing an opportunity for both internal and 
external stakeholders to provide feedback on the ADA compliance program. 

• ADA Brochure 

WSDOT has developed an ADA brochure for the public aimed at providing 
information regarding the ADA grievance process.  See Appendix Tab D. This 
brochure will be available at all public use buildings including state rest areas and 
ferry terminals. 

• Emergency Evacuation Procedures for Persons with Disabilities 

As a continuation from last year, WSDOT is making progress on the development of 
an employee emergency evacuation request form.  A task force has been convened 
to evaluate WSDOT evacuation procedures to ensure consistency statewide. Thus 
far, the task force has gathered information from the regions and will examine best 
practices for improvement. 

• Pedestrian Facility Inventory 

The initial phase (Phase 1) of the ADA right of way inventory was completed in late 
2010. This involved using global positioning systems (GPS) equipment to field 



 
 

 

 
   

 
   
   

 
 

 
 
  

 
 

  
   

  
     

    
 

 
 

    
 

  
    

 
   

  
 

 
       

    
   

 
 

 
 

 

Project Name PE/ROW/CN Programmed For 
NCR – “ADA Rural Upgrades” $1,601,000 2011-2013 biennium 
ER – “ADA Compliance – Update 
Pedestrian I/S Features” $1,592,000 2011-2013 biennium 
 

 
   

 
 
 
 

collect data of pedestrian features along all state routes within WSDOT jurisdiction 
(outside the city limits of all incorporated cities). 

The next phase (Phase 2) of the inventory was started in January 2011, and 
includes collecting pedestrian features within limited access routes within city limits 
(full, partial and modified access control), shared-use paths, and state-owned and 
operated sites (excluding the buildings, which are included in the inventory done by 
the Facilities Office) such as rest areas, ferry terminals, and park and ride or park 
and pool lots.  In June 2011, the available budget was expended and the funding 
was not adequate to fund all of the data collection within limited access routes within 
cities.  New funding after July 2011 will be needed to complete the effort and is 
currently being pursued. 

• Data Management System 

In February 2011, efforts began to develop a basic Geographic Information System 
(GIS) based data management system that will be used to process, manage, 
display, and store the GPS collected data.  The system will be used as a basic tool 
for planners and designers to develop the scope, schedule, and budget for ADA 
retrofit projects. This information will then be used to seek approval and funding for 
ADA retrofit projects. 

The database management system will also be able to generate reports that will be 
used for the yearly Transition Plan reporting. 

• ADA Facility Retrofit Scoping Projects 

WSDOT has two pilot ADA-specific (region-wide outside of cities) projects funded to 
use the GPS data from the ADA right of way inventory collection efforts. Designers 
analyzed the data to determine which features were non-compliant, developed a 
prioritization method for ranking the non-compliant features, and finally developed a 
cost estimate to bring them into compliance with ADA standards. The two test 
projects were from North Central Region (NCR) and Eastern Region (ER). 

A third ADA project in the South Central Region (SCR), has been scoped using the 
inventory data and is tentatively scheduled for construction during the 2013-2015 
biennium. 



  
 

  
   

  
 

     

      

    

       
 

       
  

    

      

     

   

  

 
   

 
 

   
    

    
   

 
     

   
   

 

    
   

 
 
 

•	 Maximum Extent Feasible (MEF) Process 

Between July 2010 and June 2011, ten projects have had MEFs documented using 
the evaluation and approval process outlined in the WSDOT Design Manual policy 
(included in Chapter 1510). The projects are: 

•	 SR 525, Front St. Intersection – Signal and Rt. Turn Pocket Improvement 

•	 SR 900, Bronson Way N to Sunset Blvd N – Paving 

•	 I-405, NE 116th St. Interchange and Street Improvements 

•	 SR 167 & SR 509, I-405 I/C to S Grady Way & S 174th St. to S Normandy Rd – 
Paving 

•	 SR 202 & SR 522, SR 522 I/C to Sammamish R Br & 102nd Ave to Kaysner Way 
– Paving 

•	 I-5, SB Off-Ramp to 128th St SW 

•	 SR 515, SR 516 to 232nd St Vic. - Paving 

•	 I-5, SR 528 SB On-Ramp and SR 525 Paine Field Blvd. 

•	 SR 99, Aurora Bridge Pedestrian Fence 

•	 US 101, Lincoln Street to Golf Street 

•	 Training 

Training efforts through this past year continue to enhance ADA compliance 
awareness statewide for design, construction, and maintenance staff. WSDOT has 
also extended training to all local agencies that have requested it. The demand by 
local agencies has increased over the past year. Over 660 personnel have attended 
ADA training during the past year (roughly 66% of them from local agencies). 

WSDOT has done separate training for local agencies that have requested it. 
The emphasis of this training is to explain ADA law, required standards for 
pedestrian facilities, and includes a module on work zone accessibility. Training has 
been accomplished throughout the state by WSDOT trainers who provide regularly 
scheduled one-day courses (and occasional impromptu “just-in-time” trainings) on 
pedestrian design and work zone accessibility. There have also been opportunities 
to present ADA updates at conferences, such as regional design and construction 
conferences. 



   
 

  

   
   
 

  
  

    

  

     

     

   

    

  

   
 

 
  

  
   

 
 

  
 

   
 

  

  
 

   
  

   
  

•	 Design Manual Policy Updates 

For the 2011 Design Manual revision package anticipated to be published in July 
2011, the primary focus was to provide a seamless tie between WSDOT Design 
Manual Policy and Public Rights-of-Way Accessibility Guidelines (PROWAG). 
Following is a list of pertinent changes included in the update of Chapter 1510, 
Pedestrian Facilities: 

•	 The chapter has been rewritten and reorganized. 

•	 Replaced accessibility criteria from the American’s with Disabilities Act 
Accessibilities Guidelines (ADAAG) with criteria from the Public Rights-of-Way 
Accessibility Guidelines (PROWAG). 

•	 Aligned WSDOT Design Manual policy with PROWAG. 

•	 Clarified terms and guidance for new construction and alteration projects. 

•	 Updated and replaced many figures and exhibits. 

•	 Clarified Accessible Pedestrian Signal (APS) application. 

•	 Provided additional guidance on accommodating pedestrians in work zones. 

•	 Chapter 1515 Shared Use Paths Pedestrian Facilities 

Chapter 1515 Shared Use Paths Pedestrian Facilities was not updated this year.  A 
longer term effort was initiated by chartering and assembling a Shared Use Path 
Team with representation from WSDOT, counties, cities, ADA Disability Compliance 
advocates, and from both pedestrian and bicycle advocacy groups.  In November 
2010, a meeting was held in Olympia and the team helped WSDOT understand a 
truly collaborative, forward-thinking vision of Shared Use Paths. Renewed efforts will 
begin in the fall of 2011, with the goal to improve on the existing Chapter 1515 
Shared Use Policy for the next Design Manual revision in July 2012. 

•	 Chapter 1520, Roadway Bicycle Facilities: 

Chapter 1520 Roadway Bicycle Facilities was not updated this year. 

•	 Standard Plan Updates 

Since the August 2010 publication, we have continually revised and updated the 
ADA applicable standard plans to reflect ADA guidance as interpreted from Public 
Rights-of-Way Accessibility Guidelines (PROWAG).  The August 2010 publication 
addressed the main ADA features such as sidewalks, curbs, curb ramps, detectable 
warning surfaces, and driveway entrances.  Over the next year WSDOT will be 



  
 

 
 
  

  

 
 
  

 
   

   
   

   
    

    
  

   
  

 
 

   
  

 
  

 
 

 
 

    
    

 
 

 
   

 
 

 
   

  
 

   
     

pursuing standard plans that will involve handrails and clarification on placement of 
detectable warning surfaces. 

• Washington State Ferries (WSF) 

WSDOT is working to develop a WSF Terminal Standards Manual which will include 
an accessibility chapter.  This manual is set to be published before the end of the 
year. 

• Construction Guidance Updates 

Standard Specifications Amendment: An amendment to the existing Standard 
Specification Section 1-10 was created, and went into effect April 2011. The 
amendment added references to PROWAG related to accommodations for 
pedestrians in work zones and created a separate bid item for pedestrian traffic 
control as a lump sum item. When the Standard Specification manual is next 
published, all amendments will become part of the updated manual. 

Standard Specifications Amendment: An amendment to the existing Standard 
Specification Section 8-14 was completed to remove the material specifications for a 
detectable warning surface found in the construction requirements section to the 
materials section, and to improve readability. 

General Specification Provision (GSP):  The GSP, published in April 2011, that 
required a pre-meeting with representatives of the contractor, WSDOT, and the sub 
contractor that will do the curb and sidewalk work 2 to 5 days before any curb ramp 
work can begin.  During the pre-meeting the following construction requirements will 
be discussed:  curb ramp slopes shown on the plans, inspection procedures, 
pedestrian traffic control, access routes and delineation, accommodating utilities, 
form work and installation of detectable warning surfaces. 

Construction Manual: The update, published in July 2010, added inspector duties to 
the cement concrete sidewalk section. These added duties include checking form 
placement and utility placement prior to the pouring of concrete for sidewalks and 
curb ramps. 

• ADA Region Coordinators 

WSDOT is continuing to have ADA Region Coordinators appointed for each region, 
for mega projects, and for Washington State Ferries. ADA Coordinators are 
responsible for becoming region ADA subject matter experts to work with regional 
design, construction, maintenance, and local program staff to ensure ADA 
compliance in the regions. Since January 2010, the group has met monthly to share 
information, problem-solve, and share lessons learned. Additionally, a ShareDot 
intranet site has been set up for this group to better interact and share information. 



 
  

 
 
    

 

  
 

      
     

    
 

    
 

 
   

 
  

  
 

 
   

 
 

  
 

 
   

     
     

 
 
   

 
 

 
    

   
  

 
    
 

 

ADA Regional Coordinators contact information is also included on the WSDOT 
ADA website at http://www.wsdot.wa.gov/Accessibility/Coordinators.htm. 

• Field Guide for Accessible Public Rights of Way 

WSDOT developed a field guide in 2010.  From 2010 to 2011 WSDOT Design Office 
has updated the field guide and has been distributing it in training classes, meetings, 
and conferences statewide.  The field guide has also been provided to WSDOT 
designers, construction inspectors, and local agencies. It is based on U.S. Access 
Board guidance for public rights of way (PROWAG) and WSDOT design guidance. 
The guide shows ADA requirements for pedestrian features found in the public right 
of way.  The guide is intended to be a quick reference tool to improve ADA 
awareness.  The field guide is posted on the website at: 
http://www.wsdot.wa.gov/Design/Roadside/RoadsideADA.htm. 

• Highways and Local Programs (H&LP) Training Update 

In 2010 H&LP held 28 sessions of the Pedestrian Accommodation in Design and 
Construction class. Class participation included 311 attendees from local agencies, 
tribes, and consulting firms. 

Also, H&LP held 2 additional classes this month (in 2011 so far) with 11 local agency 
employees attending. 

Finally, in November 2010, Paula Reeves, Transportation Planning Supervisor, 
conducted a workshop at the Infrastructure Assistance Coordinating Council (IACC) 
conference, as well as a work session with Bellingham elected officials and staff in 
December, to discuss combining ADA Transition Planning and Pedestrian Master 
Planning. H&LP has a similar work session planned for Spokane in August 2011. 
H&LP also continues to field a number of technical assistance questions from local 

agencies on their projects. 

• Washington State Ferries (WSF) Visual Paging Project 

In April 2011, WSF launched a visual paging pilot project on the Bainbridge/Seattle 
route. The launch was accompanied by representatives from the Washington 
Communications Access Project, an advocacy group for the deaf and hard-of
hearing. Visual paging allows hard-of-hearing or deaf customers to access critical 
traveler information by way of video screens on the Tacoma and Wenatchee ferries 
and in Bainbridge and Colman dock terminals. Important traveler information 
announced over the intercom will also be displayed on the video screens in a 
readable format. At the end of six months, Assistant Secretary David Moseley will 
provide a status report and information on next steps for implementing the system 
fleet-wide. 

http://www.wsdot.wa.gov/Accessibility/Coordinators.htm�
http://www.wsdot.wa.gov/Design/Roadside/RoadsideADA.htm�


  
 

 
   

 
 

 
  

 
   

 
   

  
      

 
 

 
     

    
 

 
 

 
   

 
     

    
   

  
 

• Accessible Vessels 

In the Spring of 2011, the Chetzemoka was put into service. This vessel provides 
elevator access from the main car deck to the mezzanine lounge, passenger deck 
and sun deck. Additionally, the Chetzemoka has accessible restrooms on the 
passenger deck. Dining areas also have clearances and counter heights as 
prescribed in ADA requirements. Wheelchair tie-downs are also available should a 
passenger request them. 

• Capital Programs ADA Facilities Update 

Initially, the 2009 WSDOT Statewide Facilities ADA Transition Plan identified 353 
non-compliant items within WSDOT public-use facilities at an estimated cost of 
$264,000. The 2010 Progress Report states that 131 of these items were addressed 
or determined to be not applicable, leaving a remaining 222 known non-compliant 
items. 

For the 2011 report, WSDOT has addressed 128 of the 222 items at a cost of 
$259,000. Additionally, 27 items were determined to be not applicable and 7 new 
items have been added to the transition plan. This leaves a balance of 74 known 
non-compliant items that are planned to be completed in the 2011-13 biennium.  See 
Appendix Tab D. 

• Leased ADA Facilities Update 

The 2011 Transition Plan identified 10 ADA deficiencies, all of which have either 
been addressed or deemed non-applicable. See Appendix Tab D, ADA Transition 
Plan, for a status report of what items have been addressed, the cost associated 
with each, and a date for actual or estimated project completion. 




















































