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Asotin County PTBA 
1494 Poplar St. 

Clarkston, WA  99403-2348 

509-758-3567 
Fax: 509-758-3594 

Website:  www.asotincoptba.com 

 

Position Name Phone Email 
Transit Manager Kim Gates 509-758-3567 kgates@asotincoptba.com 

Vanpool Coord/Admin Assistant Jenny George 509-758-3567 jgeorge@asotincoptba.com  

Operations Manager Greg Gill 509-758-3567 gill@asotincoptba.com 
 

 

Ben Franklin Transit 
1000 Columbia Park Trail Three Rivers Transit and Prosser Office 
Richland, WA 99352-4798 Customer Service Center 140303 N. Hinzerling Road 

509-735-4131 7109 W. Okanogan Place Prosser, WA 99350 

Or 888-596-9615 Kennewick, WA 99336-2341 (Benton Co. Maintenance Shop) 
Fax: 509-735-1800 509-735-5100 509-686-1706 or 877-646-4287 

Website:  www.bft.org Fax: 509-783-9956 Fax: 509-786-4001 

 

Position Name Phone Email 
General Manager T. J. Fredrickson 509-734-5118 timjfred@bft.org 

Exec. Asst/Clerk of the Board Susan Snowdy 509-734-5117 ssnowdy@bft.org 

Administrative Services Manager Gloria Boyce 509-734-5168 gboyce@bft.org 
Procurement Supervisor Rob Orvis 509-734-5125 rorvis@bft.org 

Human Resources Manager Debra Hughes 509-734-5119 dhughes@bft.org 

Safety/Training Supervisor Jim Thoelke 509-734-5144 jthoelke@bft.org 

Service Development Manager Kathy McMullen 509-734-5107 kmcmullen@bft.org 
Vanpool/Rideshare Manager Terry DeJuan 509-734-5108 tdejuan@beft.org 

Marketing Supervisor Christy Watts 509-734-5109 cwatts@bft.org 

Operations Manager Barbara Hays 509-734-5134 bhays@bft.org 
Dial-A-Ride Manager Katherine Ostrom 509-734-5543 kostrom@bft.org 

Fleet/Facilities Manager Richard Ciccone 509-734-5132 ciccone@bft.org 

Fleet Manager Jerry Otto 509-734-5164 jotto@bft.org 
Dial-A-Ride Supervisor (Prosser) Frank Moreno 509-734-5509 fmoreno@bft.org 
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C-TRAN 
PO Box 2529  Location: 

Vancouver, WA 98668-2529  2425 NE 65
th
 Ave. 

360-696-4494  Vancouver, WA 98661-6812 
Fax: 360-696-1602   

Website: www.c-tran.com   

 

Position Name Phone Email 
Executive Director/CEO Jeff Hamm 360-906-7303 jeffh@c-tran.org 

Exec. Asst/Clerk of the Board Debbie Jermann 360-906-7303 debbiej@c-tran.org 

Director of Operations Lynn Halsey 360-906-7463 lynnh@c-tran.org 
Director of Maintenance Celia Sherbeck 360-906-7358 celias@c-tran.org 

Director of Admin. Services Diane O’Regan 360-906-7336 dianeo@c-tran.org 

Dir of Planning & Development Vacant   
Operations Chief Debra Wright 360-906-7327 debraw@c-tran.org 

Sr. Human Resources Manager Vacant   

Sr. Development/Public Affairs Mgr Jim Quintana 360-906-7430 jimq@c-tran.org 

Senior Technology Manager Bob McMahan 360-906-7440 bobmc@c-tran.org 
Facilities Manager Paul Koleber 360-906-7421 paulk@c-tran.org 

Accounting Manager Norma Willis 360-906-7313 normaw@c-tran.org 

Financial Manager Julie Syring 360-906-7340 julies@c-tran.org 
Base Operations Manager Dan Gufrey 360-906-7432 dang@c-tran.org 

Field Operations Manager Bob Medcraft 360-906-7536 bobm@c-tran.org 

Passenger Service Manager Walt Gordon 360-906-7305 waltg@c-tran.org 
Technology Manager Les Uyeji 360-906-7308 lesu@c-tran-.org 

Capital Projects/Vanpool Coord Katie Nibler 360-906-7460 katien@c-tran.org 

Fleet & Training Manager Tim Shellenberger 360-906-7371 tims@c-tran.org 

Procurement Coordinator Anna Vogel 360-906-7310 annav@c-tran.org 
 

 

Clallam Transit System 
830 W. Lauridsen Blvd.   
Port Angeles, WA 98363-2300   

Administration: 360-452-1315  Ext. 3   

Administration Fax: 360-452-1316   
Operations: 360-452-4511  Ext. 2   

Paratransit: 360-452-4511  Ext. 1   

Website: www.clallamtransit.com   

 

Position Name Phone Email 

General Manager Wendy Clark-Getzin, P.E. 360-417-1350 wendycg@clallamtransit.com 

Exec Office Mgr/Clerk of the Board Mary E. Bower, CMC 360-417-1357 mebower@clallamtransit.com 
Finance Administrator Vacant   

HR Administrator Vacant   

Admin/Payroll Assistant Alyeen Carlson 360-417-1365 alyeen@clallamtransit.com 
Admin/Payroll Assistant Krista Mitchell 360-417-1352 krista@clallamtransit.com 

Operations Manager Clint Wetzel 360-417-1370 cwetzel@clallamtransit.com 

Maintenance Manager Kevin Gallacci 360-417-1359 keving@clallamtransit.com 

Maintenance Office Manager Marilyn Aldrich 360-417-1358 marilyna@clallamtransit.com 
Operations Office Manager Sonya McKibbon 360-417-1362 sonyam@clallamtransit.com 
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Columbia County Public Transportation 
507 Cameron   

Dayton, WA 99328-1279   

509-382-1647   
Fax: 509-382-3004   

 

Position Name Phone Email 
General Manager Stephanie Guettinger 509-382-1647 stephanie@ccptransit.org 

Safety/Training Coordinator Scott Kirk 509-382-1647 scott_kirk@co.columbia.wa.us 

Scheduler/Dispatcher/Admin Asst Darla Brown 509-382-1647 Darla_brown@co.columbia.wa.us 
 
  

Community Transit (Snohomish County) 
7100 Hardeson Road   

Everett, WA 98203-5834   
425-353-RIDE   

Or 425-353-7433   

Or 800-562-1375   

Fax: 425-438-6140   
Website: www.communitytransit.org   

 

Position Name Phone Email 
Chief Executive Officer Joyce Eleanor 425-348-7102 joyce.eleanor@commtrans.org 

Executive Office Manager Jan McBride 425-348-7102 jan.mcbride@commtrans.org  

Director of Planning & Dev. Joy Munkers 425-348-7133 joy.munkers@commtrans.org 
Director of Maintenance Dave Richards 425-348-2346 dave.richards@commtrans.org 

Chief of Strategic Comm. Todd Morrow 425-348-2391 todd.morrow@commtrans.org 

Director of Administration Emmett Heath 425-348-7103 emmett.heath@commtrans.org 

Director of Transportation Fred Worthen 425-348-2373 fred.worthen@commtrans.org 

Chief Technology Officer Tim Chrobuck 425-348-7115 tim.chrobuck@commtrans.org 

Director of Customer Relations Bob Throckmorton 425-348-7114 bob.throckmorton 

@commtrans.org 
Risk Manager Mike Burress 425-348-7171 mike.burress@commtrans.org 

Controller Lori Fox 425-348-7175 lori.fox@commtrans.org 

Mgr of Customer Services Art Braeul 425-348-2387 art.braeul@commtrans.org 

Mgr. of Transportation Operations Colleen Baumann 425-348-2385 colleen.baumann 
@commtrans.org 

Mgr of Contracted Transportation Wade Mahala 425-348-2820 wade.mahala@commtrans.org 

Mgr of Strategic Planning & Grants June DeVoll 425-348-2337 june.devoll@commtrans.org 
Mgr of Service Development Carol Thompson 425-348-2334 carol.thompson@commtrans.org 

 
 

Everett Transit 
3225 Cedar Street   
Everett, WA 98201-4515   

425-257-7777   

Fax: 425-257-8945   
Website: www.everetttransit.org   
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Everett Transit, cont’d. 
Position Name Phone Email 

Transportation Services Director Tom Hingson 425-257-8939 thingson@everettwa.gov 

Transportation Services Manager George Baxter 425-257-8935 gbaxter@everettwa.gov 
Operations Program Manager Marc Bolland 425-257-8911 mbolland@everettwa.gov 

Paratransit Supervisor Dorothy Spiwak 425-257-8934 dspiwak@everettwa.gov 

Facilities Program Manager Bob Hunter 425-257-7762 bhunter@everettwa.gov 
Grants & Cust. Service Prgm Mgr Melinda Marine 425-257-8915 mmarine@everettwa.gov 

Finance Manager Mary Lamb 425-257-8985 mlamb@everettwa.gov 

Vehicle Maintenance Manager Bob Carlson 425-257-7250 bcarlson@everettwa.gov 
Fixed Route Supervisor Don Shagam 425-257-7794 dshagam@everettwa.gov 

Paratransit Admin. Coordinator Brian Senyitko 425-257-8948 bsenyitko@everettwa.gov 

Srvc. Planning & Marketing Prgm 

Mgr 

Sabina Popa 425-257-8805 spopa@everettwa.gov 

Facilities/Tech. Proj. Coordinator Vince Bruscas 425-257-8989 vbruscas@everettwa.gov 

Everett Station Manager Joan Olsen 425-257-7788 jolsen@everettwa.gov 

Safety/Training Coordinator Paul Gonzales 425-257-7757 pgonzales@everettwa.gov 
 

 

Garfield County Public Transportation 
PO Box 23  Location: 
Pomeroy, WA 99347-0023  695 Main St. 

509-843-3563  Pomeroy, WA 99347-9667 

Fax: 509-843-3763   

 

Position Name Phone Email 

Transportation Coordinator Kristen Bartels 509-843-3563 kbartels@co.garfield.wa.us 

County Auditor Donna Deal 509-843-1411 ddeal@co.garfield.wa.us 
 

 

Grant Transit Authority 
PO Box 510  Location: 
Moses Lake, WA 98837-0540  8392 Westover Blvd. NE 

509-765-0898  Moses Lake, WA 98837-3355 

Or 800-406-9177   

Fax: 509-398-9510   
Website: www.gta-ride.com   

 

Position Name Phone Email 
Transit Manager Greg Wright 509-765-0898  103 greg@gta-ride.com 

Administrative Services Manager Brandy Heston 509-765-0898  102 brandy@gta-ride.com  

Fleet Maintenance Manager Scott Barham 509-765-0898  113 scott@gta-ride.com 
Operations Manager Lyle Bland 509-765-0898  110 lyle@gta-ride.com 

Transit Coordinator Linda Wierman 509-765-0898  105 linda@gta-ride.com 

Transit Coordinator Bill Heston 509-765-0898  107 bill@gta-ride.com 
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Grays Harbor Transportation Authority 
705 30

th
 Street   

Hoquiam, WA 98550-4237   

360-532-2770   
Fax: 360-532-2784   

Website: www.ghtransit.com   

 

Position Name Phone Email 

Manager Mark Carlin 360-532-2770 mark_ghtransit@comcast.net 

Supr/Trnr/Sfty/Vanpool Coord Patti Carlin 360-532-2770 patti_ghtransit@comcast.net  
Supervisor/Shop Manager Diane Lutts 360-532-2770 dlutts@ghtransit.comcast.net 

Dispatch Office Tim Orrin 360-532-2770  

Operations Manager Vacant   

Lead Mechanic David Wells 360-532-2770 shop_ghtransit@comcast.net 
Bookkeeper Jean Braaten 360-532-2770 jean_ghtransit@comcast.net 

Secretary/Receptionist Tami Dragoo 360-532-2770 ghtransit@comcast.net 

 
 

Intercity Transit (Thurston County) 
PO Box 659  Location: 

Olympia, WA 98507-0659  526 Pattison Southeast 
360-786-8585  Olympia, WA 98501-2076 

Or 800-BUSMEIT   

Or 800-287-6348   

Fax: 360-357-6184   
Website: www.intercitytransit.com   

 

Position Name Phone Email 
 General Manager Ann Freeman-

Manzanares 

360-705-5838 afreeman@intercitytransit.com 

Maintenance Director Karl Shenkel 360-705-5884 kshenkel@intercitytransit.com 
Operations Director Jim Merrill 360-705-5889 jmerrill@intercitytransit.com 

Finance & Admin Director Ben Foreman 360-705-5813 bforeman@intercitytransit.com 

Human Resources Director Heather Stafford 360-705-5861 hstafford@intercitytransit.com 

Marketing/Comm Manager Meg Kester 360-705-5842 mkester@intercitytransit.com 
Planning Manager Dennis Bloom 360-705-5832 dbloom@intercitytransit.com 

Dial-A-Lift Manager Emily Bergkamp 360-705-5893 ebergkamp@intercitytransit.com 

Finance Manager Leslie Williamson 360-705-5816 lwilliamson@intercitytransit.com 
Procurement/Capital Projects Mgr Marilyn Hemmann 360-705-5833 mhemmann@intercitytransit.com 

Information Systems Manager Brent Campbell 360-705-3807 bcampbell@intercitytransit.com 

Fixed Route Manager Mark Sandberg 360-705-5824 msandberg@intercitytransit.com 

Vanpool Manager Carolyn Newsome 360-705-5829 cnewsome@intercitytransit.com 
Customer Service Supervisor Joy Gerchak 360-705-5896 jgerchak@intercitytransit.com 

Training Coordinator Dave Finnell 360-705-5854 dfinnell@intercitytransit.com 

Facilities Manager Mark Kallas 360-705-5858 mkallas@intercitytransit.com 
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Island Transit 
PO Box 1735  Location: 

Coupeville, WA 98239-1735  19758 State Route 20 

360-678-7771  Coupeville, WA 98239-9656 
Fax: 360-678-4353   

Website: www.islandtransit.org   

 

Position Name Phone Email 

Executive Director Martha Rose 360-678-7771 rose@islandtransit.org 

Executive Assistant Meg Heppner 360-678-7771 heppner@islandtransit.org  
Administration/Finance Manager Barb Savary 360-678-7771 savary@islandtransit.org 

Operations Manager Shawn Harris 360-678-7771 harris@islandtransit.org 

Maintenance Manager Vacant   

Operations Supervisor Nick Pinch 360-678-7771 pinch@islandtransit.org 
Operations Supervisor Gary Manker 360-678-7771 manker@islandtransit.org 

Specialized Services Coord Cyndi Barkley 360-678-7771 barkley@islandtransit.org 

Specialized Services Coord Dee Wells 360-678-7771 dwells@islandtransit.org 
Payroll & Procurement Spec. Colleen McKimmie 360-678-7771 mckimmie@islandtransit.org 

Communications/Service Planner Karin Cross 360-678-7771 cross@islandtransit.org 

Rideshare Coordinator Julie Lloyd 360-678-7771 lloyd@islandtransit.org 

Rideshare Coordinator Staci Jordan 360-678-7771 jordan@islandtransit.org 
Information Systems Admin Jud Hobbs 360-678-7771 jrhobbs@islandtransit.org 

Camano Supervisor Deena Montgromery 360-678-7771 montgromery@islandtransit.org 

 
 

Jefferson Transit Authority 
1615 W. Sims Way   

Port Townsend, WA 98368-3090   
360-385-4777   

Or 800-371-0497   

Fax: 360-385-2321   
Website: www.jeffersontransit.com   

 

Position Name Phone Email 

General Manager Tammi Rubert 360-385-3020  x107 trubert@jeffersontransit.com 
Executive Asst/Clerk of the Board Laura Smedley 360-385-3020  x108 lsmedley@jeffersontransit.com  

Finance & HR Manager Sara Crouch 360-385-3020  x120 scrouch@jeffersontransit.com 

Operations Manager John Koschnick 360-385-3020  x121 jkoschnick@jeffersontransit.com 
Fleet & Facilities Manager Ben Arnold 360-385-3020  x113 barnold@jeffersontransit.com 

Mobility Coordinator Leesa Monroe 360-385-3020  x111 lmonroe@jeffersontransit.com 

Grants & IT Specialist Doug Bullis 360-385-3020  x117 dbullis@jeffersontransit.com 
 
 

King County Department of Transportation 
Metro Transit Division   

201 S. Jackson St., KSC-TR-0415   

Seattle, WA 98104-3856   
206-553-3000  or  800-325-6165   

Fax: 206-684-1778   

Website: http://kingcounty.gov/transportation.aspx 
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King County Department of Transportation, cont’d. 
Position Name Phone Email 

Director Harold S. Taniguchi 206-477-3809 harold.taniguchi@kingcounty.gov 
Deputy Director Laurie Brown 206-477-3805 laurie.brown@kingcounty.gov 

Communications Betty Gulledge-Bennett 206-477-3834 betty.gulledge-

bennett@kingcounty.gov 
General Manager Kevin Desmond 206-477-5910 kevin.desmond@kingcounty.gov 

Deputy General Manager Rob Gannon 206-477-5911 rob.gannon@kingcounty.gov 

Assistant General Manager Christine Anderson 206-477-5912 christine.anderson@kingcounty.gov 
Design & Construction Randy Witt 206-477-5970 randy.witt@kingcounty.gov  

Finance Jill Krecklow 206-477-5899 jill.krecklow@kingcounty.gov 

Human Resources Adrienne Leslie 206-477-6010 adrienne.leslie@kingcounty.gov 

Human Resources Laird Cusack 206-477-6008 laird.cusack@kingcounty.gov 
IT Mike Berman 206-477-0492 mike.berman@kingcounty.gov 

Light Rail Michael Avery 206-903-7660 michael.avery@kingcounty.gov 

Operations Jim O’Rourke 206-477-6021 jim.orourke@kingcounty.gov 
Paratransit/Rideshare Priscilla Vargas 206-296-3992 priscilla.vargas@kingcounty.gov 

Police Dave Jutilla 206-684-2760 dave.jutilla@kingcounty.gov 

Power & Facilities Jerry Rutledge 206-477-5988 jerry.rutledge@kingcounty.gov 

Safety Darryl Russell 206-684-2806 darryl.russell@kingcounty.gov 
Sales & Customer Service Darwin Campbell 206-477-6040 darwin.campbell@kingcounty.gov 

Service Development Victor Obeso 206-477-5778 victor.obeso@kingcounty.gov 

Vehicle Maintenance Randy Winders 206-477-5881 randy.winders@kingcounty.gov 
 

 

Kitsap Transit 
60 Washington Ave., Suite 200   
Bremerton, WA 98337-1888   

360-479-6962   

Or 800-501-7433   
Fax: 360-377-7086   

Website: www.kitsaptransit.org   

 

Position Name Phone Email 
Executive Director John Clauson 360-478-6223 johnc@kitsaptransit.com 

Clerk of the Board Jill Boltz 360-478-6230 ktexecutive@kitsaptransit.com  

Executive Assistant Charlotte Sampson 360-478-5494 charlottec@kitsaptransit.com 
Service & Capital Dev Dir Steffani Lillie 360-478-6931 steffanil@kitsapttransit.com 

Operations Director Ellen Gustafson 360-478-5491 elleng@kitsaptransit.com 

Human Resources Director Jeff Cartwright 360-478-6227 jeffc@kitsaptransit.com 

Finance Director Paul Shinners 360-824-4908 pauls@kitsaptransit.com 
Veh & Facilities Maint Dir Hayward Seymore 360-478-6229 haywards@kitsaptransit.com 

Marketing/Public Information Laurie Talbert 360-478-6225 lauriet@kitsaptransit.com 

Customer Service Manager Trudy Stacy 360-475-0824 trudys@kitsaptransit.com 
Operations Manager Jack Freer 360-824-4914 jackf@kitsaptransit.com 

Customer Service Lead Connie Foust 360-479-7272 connief@kitsaptransit.com 

Scheduler/Dispatcher Karl Farnsworth 360-824-4935 karlf@kitsaptransit.com 
ACCESS Eligibility Laurie Frederico-Hoene 360-478-6914 lauriefh@kitsaptransit.com 
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Link Transit (Chelan and Douglas counties) 
Maintenance and Operations Base   

2700 Euclid Ave.  Second Location: 

Wenatchee, WA 98801-5914  Columbia Station Intermodal Center 
509-664-7600  300 S. Columbia St. 

Fax: 509-662-1595  Wenatchee, WA 98801-6144 

Website: www.linktransit.com  Guest Services 509-662-1155 
 

Position Name Phone Email 

General Manager Richard DeRock 509-664-7610 richard@linktransit.com 
Exec Asst/Clerk of the Brd Maria Hansen 509-664-7611 maalejandra@linktransit.com 

Finance & Facilities Mgr Nick Covey 509-664-7640 nick@linktransit.com  

Administrative Services Mgr Lynn Bourton 509-664-7620 lynn@linktransit.com 

Maint & Technology Mgr Todd Daniel 509-664-7630 todd@linktransit.com 
Marketing Coordinator Eric West 509-664-7622 eric@linktransit.com 

Planner Bruce Phillips 509-664-7623 bruce@linktransit.com 

Mobility Coordinator Wendy Sones 509-664-7625 wendy@linktransit.com 
Daily Operations Manager Howard Johnson 509-664-7687 howard@linktransit.com 

 

 

Mason Transit Authority 
PO Box 1880  Location: 

Shelton, WA 98584-5018  790 E. Johns Prairie Road 

360-426-9434  Shelton, WA 98584-1265 

Or 800-281-9434   
Fax: 360-426-0899   

Customer Service Center:   

360-427-5033 or 800-374-3747   
Website: www.masontransit.org   

 

Position Name Phone Email 
General Manager Brad Patterson 360-426-9434  x107 bpatterson@masontransit.org 

Exec Asst Clerk of the Board Elizabeth Avery 360-426-9434  x109 lavery@masontransit.org  

HR Manager Rikki Johnson 360-426-9434  x120 rjohnson@masontransit.org  

Operations Manager Jane Seymore 360-426-9434  x133 jseymore@masontransit.org 
Development Manager Mike Oliver 360-426-9434  x110 moliver@masontransit.org 

Maintenance Manager Ron Aubol 360-426-9434  x112 raubol@masontransit.org 

IT Manager Christine Rouse 360-426-9434  x153 crouse@masontransit.org 
(Interim) Finance Manager Danette Brannin 360-426-9434  x150 dbrannin@masontransit.org  

Outreach Manager Christina Kramer 360-426-9434  x118 ckramer@masontransit.org  

Operations Supervisors: Richard Blackwell 360-426-9434  x102 rblackwell@masontransit.org 

 Athena Green 360-426-9434  x105 agreen@masontransit.org 
 Trina Gwerder 360-426-9434  x130 tgwerder@masontransit.org 

 Ray Rothrock 360-426-9434  x134 rrothrock@masontransit.org 
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Pacific Transit 
216 N. Second St.  Second Location: 

Raymond, WA 98577-2406  2750 Pacific Way 

360-875-9418  Seaview, WA 98644-4201 
Fax: 360-942-3193   

Website: www.pacifictransit.org   

 

Position Name Phone Email 

Director Tim Russ 360-875-9418 pactran@willapabay.org 

Admin Asst/Clerk of the Brd Audrey Olson 360-875-9418 pactran@willapabay.org 
 

 

Pierce Transit 
PO Box 99070  Location: 

Lakewood, WA 98496-0070  3701 96
th
 St. Southwest 

253-581-8080  Lakewood, WA 98499-4431 
Or 800-562-8109   

Fax: 253-581-8075   

Website: www.piercetransit.org   
 

Position Name Phone Email 

Chief Executive Officer Lynne Griffith 253-581-8010 lgriffith@piercetransit.org 

General Counsel Diana Henderson 253-426-3338 dhenderson@piercetransit.org 

Clerk of the Board Deanne Jacobson 253-581-8066 djacobson@piercetransit.org  
Public Relations Officer Carol C. Mitchell 253-984-8213 cmitchell@piercetransit.org 

Government Relations Officer Justin Leighton 253-984-8166 jleighton@piercetransit.org 

Chief Financial Officer Wayne Fanshier 253-581-8014 wfanshier@piercetransit.org 
Chief Administration Officer Alberto Lara 253-581-8095 alara@piercetransit.org 

Chief Operations Officer Doug Middleton 253-581-8119 dmiddleton@piercetransit.org 

Chief of Public Safety Rod Baker 253-581-8064 rbaker@piercetransit.org 
Finance Manager Kathy Sullivant 253-581-8120 ksullivant@piercetransit.org 

Information Technology Manager Keith Messner 253-581-8122 kmessner@piercetransit.org 

Fleet Manager Bill Spies 253-589-6896 bspies@piercetransit.org 

Service & Capital Planning Manager Jay Peterson 253-984-8203 jpeterson@piercetransit.org 
Marketing Assistant Manager Kathy Walton 253-581-8083 kwalton@piercetransit.org 

Procurement Manager Spiro Manthou 253-581-8086 smanthou@piercetransit.org 

ORCA Administrator Daphne Tackett 253-983-3420 dtackett@piercetransit.org 
Risk Manager Terence Artz 253-581-8045 tartz@piercetransit.org 

Safety Officer Jason Hovde 253-589-6371 jhovde@piercetransit.org 

Paratransit Assistant Manager Judy Larson 253-581-8142 jlarson@piercetransit.org 
Transportation Mgr – Operators Dena Withrow 253-983-3362 dwithrow@piercetransit.org 

Transportation Mgr – Srvc Support Jo Ann Artis 253-983-3309 jartis@piercetransit.org 
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Pullman Transit 
775 NW Guy Street   

Pullman, WA 99163 -3001   

509-332-6535   
Fax: 509-332-6590   

Website: www.pullmantransit.com 

 

Position Name Phone Email 

Transit Manager Rod Thornton 509-338-3248 rod.thornton@pullmantransit.com 

Operations Supervisor Chris Mitchell 509-338-3265 chris.mitchell@pullmantransit.com  
Customer Service Supervisor Wayne Thompson 509-338-3249 wayne.thompson@pullmantransit.com 

Safety/Training Officer Dale Tronsen 509-338-3108 dale.tronsen@pullmantransit.com 

Automotive Repair Supervisor Chris Arvas 509-338-3250 chris.arvas@pullmantransit.com 

Dispatcher Brad Rader 509-332-6535 brad.rader@pullmantransit.com 
Dispatcher James McIntosh 509-332-6535 james.mcintosh@pullmantransit.com 

 

 

RiverCities Transit (Cowlitz County) 
RiverCities Transit   

254 Oregon Way   

Longview, WA 98632-7080   
360-442-5662   

Fax: 360-442-5979   

Website: www.rctransit.org   

 
Position Name Phone Email 

General Manager Corey Aldridge 360-442-5660 corey.aldridge@ci.longview.wa.us 
Operations Manager Michael Wagner 360-442-5661 michael.wagner@ci.longview.wa.us 

Mobility Manager Brad Windler 360-442-5607 brad.windler@ci.longview.wa.us 

Admin. Asst/Clerk of the Board Tracy Hall 360-442-5662 tracy.hall@ci.longview.wa.us 

 
 

Seattle Department of Transportation 
PO Box 34996  Location: 

Seattle, WA 98124-4996  Key Tower 
206-684-ROAD (7623)  700 5

th
 Ave., Suite 3900 

Fax: 206-684-5180  Seattle, WA 98124-4996 

Website: www.seattle.gov/transportation   
 

Position Name Phone Email 

Director Peter Hahn 206-684-5000 peter.hahn@seattle.gov 

Deputy Director Goran Sparrman 206-684-0577 goran.sparrman@seattle.gov  
Capital Proj/Roadway Structures Mike Terrell 206-684-3078 michael.terrell@seattle.gov 

Human Resources Evan Chinn 206-386-1139 evan.chinn@seattle.gov 

Policy & Planning Tracy Krawczyk 206-733-9329 tracy.krawczyk@seattle.gov 
Resource Management Lenda Crawford 206-684-5350 lenda.crawford@seattle.gov 

St. Maintenance Steve Pratt 206-684-5319 steve.pratt@seattle.gov 

St. Use & Urban Forestry Barbara Gray 206-615-0872 barbara.gray@seattle.gov 
Traffic Management Charles Bookman 206-684-5097 charles.bookman@seattle.gov 
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Seattle Department of Transportation, cont’d. 
Position Name Phone Email 

Sound Transit Program Mgr Ethan Melone 206-684-8066 ethan.melone@seattle.gov 

South Lake Union Streetcar Ethan Melone 206-684-8066 ethan.melone@seattle.gov 
Communications Manager Rick Sheridan 206-684-8540 richard.sheridan@seattle.gov 

 

 

Seattle Monorail Services 
370 Thomas Street, Suite 200   

Seattle, WA 98109-4635   

206-905-2600   
Or 206-905-2620   

Fax: 206-441-2901   

Website: www.seattlemonorail.com   

 

Position Name Phone Email 

General Manager Thomas Ditty 206-905-2601 thomd@seattlemonorail.com 

Marketing & Sales Manager Megan Ching 206-905-2602 meganc@seattlemonorail.com  
Maintenance Manager Charles Souder 206-905-2605 charless@seattlemonorail.com 

 

 

Selah, City of 
115 W. Naches Avenue   

Selah, WA 98942-1303   

509-698-7328   
 

Position Name Phone Email 

City Supervisor David Kelly 509-698-7328 dkelly@fairpoint.net 
 

 

Skagit Transit 
600 County Shop Lane   
Burlington, WA 98233-9772   

360-757-8801   

Fax: 360-757-8019   
Website: www.skagittransit.org   

 

Position Name Phone Email 
Executive Director Dale O’Brien 360-757-8801 dobrien@skagittransit.org 

Finance & Admin Manager Motoko Pleasant 360-757-8801 mpleasant@skagittransit.org  

Grants Administrator Marcia Smith 360-757-8801 msmith@skagittransit.org 

Human Resources/Clerk of the Board Mary Lozeau 360-757-8801 mlozeau@skagittransit.org 
IT Specialist Roger Janes 360-757-8801 rjanes@skagittransit.org 

Maintenance & Facilities Manager Ben Haigh 360-757-8801 bhaigh@skagittransit.org  

Maintenance Supervisor Al Schaner 360-757-8801 aschaner@skagittransit.org 
Operations Manager Troy Fair 360-757-5175 tfair@skagittransit.org 

Operations Supv – Fixed Route Joseph Macdonald 360-757-4433 jmacdonald@skagittransit.org 

Operations Supv – Dispatch Robert Gummere 360-757-4433 rgummere@skagittransit.org 
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Skagit Transit, cont’d. 
Position Name Phone Email 
Operations Supv – Dial-A-Ride Troy Fair 360-757-4433 tfair@skagittransit.org 

Planner Dennis Digges 360-757-8801 ddigges@skagittransit.org 

Contracts Admin/Purchasing Rhonda Wahlgren 360-757-8801 rwahlgren@skagittransit.org 
Safety/Training Coordinator Todd Iddings 360-757-8801 tiddings@skagittransit.org 

Vanpool Coordinator Roberta Nelson 360-757-8801 rnelson@skagittransit.org 

 
 

Sound Transit (Snohomish, King, Pierce counties) 
401 S. Jackson Street   

Seattle, WA 98104-2826   

206-398-5000   

Or 800-201-4900   
Fax: 206-398-5499   

Website: www.soundtransit.org   

 

Position Name Phone Email 

Chief Executive Officer Joni Earl 206-398-5450 joni.earl@soundtransit.org 

Exec. Director Communications & 
External Affairs 

Ron Klein 206-398-5393 ron.klein@soundtransit.org  

Exec. Director Planning, Environ-

mental, & Project Development 

Ric Ilgenfritz 206-398-5239 ric.ilgenfritz@soundtransit.org  

Exec. Director Design, Engineer- 
ing & Construction 

Ahmad Fazel 206-398-5389 ahmad.fazel@soundtransit.org 

Exec. Director Operations Bonnie Todd 206-398-5367 bonnie.todd@soundtransit.org 
 

 

Spokane Transit Authority  
West 1230 Boone Avenue   

Spokane, WA 99201-2686   

509-325-6000   

Fax: 509-325-6036   
Website: www.spokanetransit.com   

 

Position Name Phone Email 
Chief Executive Officer E. Susan Meyer 509-325-6095 smeyer@spokanetransit.com 

Executive Asst/Clerk of the Board Jan Watson 509-325-6096 jwatson@spokanetransit.com  

Ombudsman & Accessibility Susan Millbank 509-325-6094 smillbank@spokanetransit.com 

Director of Finance Lynda Warren 509-325-6085 lwarren@spokanetransit.com 
Director of Operations Steve Blaska 509-325-6083 sblaska@spokanetransit.com 

Director of Planning Karl Otterstrom 509-325-6089 kotterstrom@spokanetransit.com 

Fixed Route Transportation Mgr Fred Nelson 509-325-6053 fnelson@spokanetransit.com 
Purchasing Manager Jacque Tjards 509-325-6032 jtjards@spokanetransit.com 

Information Systems Manager George Hanrahan 509-325-6088 ghanrahan@spokanetransit.com 

Technology Projects Manager Teresa Overhauser 509-325-6063 toverhauser@spokanetransit.com 
Vehicle Maint & Facilities Mgr Don Reimer 509-325-6035 dreimer@spokanetransit.com 

Paratransit Transportation Mgr Denise Marchioro 509-325-6015 dmarchioro@spokanetransit.com 
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Spokane Transit Authority, cont’d. 
Position Name Phone Email 

Director of Communications Beth Bousley 509-325-6091 mmyers@spokanetransit.com 

Customer Services Manager Mark Curtis 509-325-6087 mcurtis@spokanetransit.com 
Director of Human Resources Steve Doolittle 509-325-6081 sdoolittle@spokanetransit.com 

Planning & Grants Gordon Howell 509-325-6058 ghowell@spokanetransit.com 

Rideshare Supervisor Anne Irmer 509-325-6048 airmer@spokanetransit.com 
 

 

Twin Transit 
212 E. Locust Street   

Centralia, WA 98531-4136   

Fax: 360-330-2073   
Website: www.twintransit.org   

 

Position Name Phone Email 
General Manager Rob LaFontaine 360-330-2072 rob@twintransit.org 

HR/Finance Assistant Janice McCarthy 360-330-2072 janice@twintransit.org  

Operations Supervisor Cathy Whitney 360-330-2072 cathy@twintransit.org  
Operations Assistant Donna Gauger 360-330-2072 donna@twintransit.org 

Receptionist Nancy Milewski 360-330-2072 nancy@twintransit.org 

Maintenance Manager Steve Wark 360-330-2072 steve@twintransit.org 

Mechanic Jonathan Reynolds 360-330-2072 jonathan@twintransit.org 
 

 

Union Gap, City of 
PO Box 3008  Location: 

Union Gap, WA 98903  107 West Ahtanum 

509-248-0432  Union Gap, WA 98903 

Fax: 509-248-6494   
 

Position Name Phone Email 

Public Works Director Dennis Henne 509-225-3524 ugpwdirector@cityofuniongap.com 
Mayor Roger Wentz 509-575-3799 rwentz@cityofuniongap.com 

 
 

T.C. Transportation Services 
PO Box 2123 Second Location: Third Location: 

Pasco, WA 99302 1925 W. A Street 2101 Oak Avenue 
509-539-3877 Pasco, WA 99301-5148 Yakima, WA 98903 

 

Position Name Phone Email 
COO/General Manager Mike Coyner 509-987-6058 mcoyner@tctransportservices.com 
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Valley Transit (Walla Walla County) 
1401 W. Rose Street   

Walla Walla, WA 99362-1687   

509-525-9140   
Fax: 509-525-9142   

Website: www.valleytransit.com   

 

Position Name Phone Email 

General Manager Dick Fondahn 509-525-9140 dick@valleytransit.com 

Administration & Finance Mgr Ed McCaw 509-525-9140 ed@valleytransit.com  
Operations Manager Rick White 509-525-9140 rick@valleytransit.com 

Maintenance Manager Bruce McCaw 509-525-9140 bruce@valleytransit.com 

HR & Executive Assistant Gail Arbini 509-525-9140 gail@valleytransit.com 

 
 

Whatcom Transportation Authority 
4111 Bakerview Spur Road   

Bellingham, WA 98226-8056   

360-676-6843   
Or 360-676-RIDE (7433)   

Fax: 360-738-7302   

Website: www.ridewta.com   

 
Position Name Phone Email 

General Manager Peter L. Stark 360-738-4581 petes@ridewta.com 
Exec Asst/Clerk of the Board Vicki Esser 360-715-4501 vickie@ridewta.com 

Finance Director Patricia Dunn 360-527-4693 patd@ridewta.com 

Fleet & Facilities Director Vacant   
Human Resources Director Andy Rowlson 360-738-4588 andyr@ridewta.com 

Human Resources Specialist Michele Zlotek 360-715-4527 michelez@ridewta.com 

Operations Director Paul Schramer 360-738-4583 pauls@ridewta.com 
Service Development Director Rick Nicholson 360-738-4585 rickn@ridewta.com 

Accounting Services Manager Marcia Catey 360-715-4502 marciac@ridewta.com 

Comm Relations/Marketing Mgr Maureen McCarthy 360-527-4718 maureenm@ridewta.com 

Fleet Maintenance Manager Kurt Karlson 360-715-4524 kurtk@ridewta.com 
Information Technology Mgr Josh Nylander 360-752-4595 joshn@ridewta.com 

Paratransit Manager Cris Colburn 360-715-4511 crisc@ridewta.com 

Eligibility Specialist Janet Jensen 360-738-4587 janetj@ridewta.com 
Purchasing & Contracts Coord Magan Waltari 360-527-4874 maganw@ridewta.com 

Safety & Security Officer Robert Muzzy 360-715-4513 robertm@ridewta.com 

Training Program Coordinator Bekki Weston 360-715-4522 bekkiw@ridewta.com 

Transit Service Analyst Becky Kelly 360-738-4584 beckyk@ridewta.com 
Vanpool Coordinator Kim Cederstrom 360-752-4596 kimc@ridewta.com 
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Whitman County Unincorporated Transportation 

Area 
PO Box 107  Location: 

Colfax: WA 99111-0107  210 South Main Street 
509-397-2935  Colfax, WA 99111-1820 

Fax: 509-397-9229   

 

Position Name Phone Email 

Contact Karl Johanson 509-397-2935 karlomjohanson@gmail.com 

 
 

Yakima Transit 
City of Yakima, Transit Division   

2301 Fruitvale Boulevard   

Yakima, WA 98902-1225   
509-575-6175   

Fax: 509-576-6414   

Website: www.yakimatransit.net 

 

Position Name Phone Email 

Transit Manager Ken Mehin 509-576-6415 Ken.Mehin@ci.yakima.wa.us 

Field Operations Supervisor David Mauk 509-576-7424 David.Mauk@ci.yakima.wa.us  
Field Operations Supervisor Wayne Parsley 509-576-6463 Wayne.Parsley@ci.yakima.wa.us 

Marketing/Program Administration/ 

Vanpool Coordinator 

Karen Allen 509-576-6423 Karen.Allen@ci.yakima.wa.us 

Finance & Budget Manager Tara Lewis 509-576-6639 Tara.Lewis@ci.yakima.wa.us 
Fleet & Facility Maintenance Richard Wonner 509-576-6412 Richard.Wonner@ci.yakima.wa.us 

Human Resources Manager Cheryl Ann Mattia 509-576-6090 Cherylann.Mattia@ci.yakima.wa.us 

Transit Planner Kevin Futrell 509-576-6422 Kevin.Futrell@ci.yakima.wa.us 
Safety/Training Officer Steve Manske 509-576-6450 Steve.Manske@ci.yakima.wa.us 

City Attorney Jeff Cutter 509-576-6030 Jeff.Cutter@ci.yakima.wa.us 

 

 

  



16  Washington State Department of Transportation 
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Hopelink 

King and Snohomish counties 
14812 Main Street   

Bellevue, WA 98007-5245   

Transportation 800-923-7433   
Interpreter Services 425-378-7977   

Transportation & Interpreter Services Fax: 425-644-9447   

TDD 800-246-1646   
Website: www.hope-link.org   

 

Position Name Phone Email 

VP of Business Dev & Trans Lynn Moody 425-943-6764 lmoody@hope-link.org 
Director, Brokerage Services Francois Larrivee 425-943-6770 flarrivee@hope-link.org 

Dir.Direct Service Operations Tom Dietz 425-943-6744 tdietz@hope-link.org 

Senior Manager, Transportation Yvonne Chinn 425-943-6752 yvonne.chinn@hope-link.org 
Resource Manager Mike Byland 425-943-6751 mbyland@hope-link.org 

Service Delivery Manager Tom Campbell 425-943-6763 tcampbell@hope-link.org 

Customer Service Manager Melanie Burggraf 425-943-6710 mburggraf@hope-link.org 
Mobility Manager Jon Morrison-Winters 425-943-6769 jwinters@hope-link.org 

Assoc. Dir., Safety & Risk Mgmt. Ryan Campbell 425-943-7574 ryancampbell@hope-link.org 

 

 

Human Services Council 
Clark, Cowlitz, Klickitat, Skamania and Wahkiakum counties  
201 NE 73

rd
 Street, Suite 101   

Vancouver, WA 98665-83485   

Medical Transportation 360-694-9997 or 800-752-9422   

Employment & Reserve-A-Ride (U-ride) Transportation  360-258-2103   

Transportation Fax: 360-694-1446   
 

Position Name Phone Email 

Executive Director Colleen Kuhn 360-735-5711 colleenk@hsc-wa.org 
Program Coordinator BJ Jacobson 360-735-5740 bjj@hsc-wa.org  

 
  

NW Regional Council 
Island, San Juan, Skagit and Whatcom counties  
Area Agency on Aging   
600 Lakeway Drive, Suite 100   

Bellingham, WA 98225-5236   

360-676-6749   

Or 800-585-6749   
Fax: 360-738-2451   

Website: www.nwrcwa.org   
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NW Regional Council, cont’d. 
 
Position Name Phone Email 
Brokerage Manager Judy Shantz 360-676-6749 shantje@dshs.wa.gov 

Medicaid Trans Call Center Information Center  NWRCMedicaidAccess.dshs.wa.gov 

 
 

Paratransit Services 
Clallam, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, Pacific, Pierce and 
Thurston counties  
4810 Auto Center Way,  Suite Z   

Bremerton, WA 98312-4309   

Pierce County: 800-925-5438   
Clallam, Jefferson, Kitsap and North Mason counties 800-756-5438   

Grays Harbor, Lewis, Mason, Pacific and Thurston counties: 800-846-5438   

Fax: 360-377-1528   
TDD 800-934-5438   

Website: www.paratransit.net   

 

Position Name Phone Email 
Brokerage Manager Ann Kennedy 360-377-7176 atk@paratransit.net 

 
 

People For People 
Transportation Services Brokering 
Benton, Chelan, Columbia, Douglas, Franklin, Kittitas, Okanogan, Walla Walla and 
Yakima counties 
304 W. Lincoln Avenue   
Yakima, WA 98902-2656   

800-233-1624 or local 509-248-6793   

Transportation Fax: 509-574-5085   

TDD local 509-453-1302   
TDD 800-606-1302   

Website: www.pfp.org   

 

Position Name Phone Email 

Brokerage Manager Marcy Durbin 509-457-8709  x204 mdurbin@pfp.org 

Brokerage Supervisor Tracy Sloan 509-457-8709  x239 tsloan@pfp.org 
Information Technology Specialist Andy Comer 509-457-8709  x283 acomer@pfp.org 
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Special Mobility Services 

Adams, Asotin, Ferry, Garfield, Grant, Lincoln, Pend Oreille, Spokane, Stevens, 
and Whitman counties 
Medical Transportation Assistance Unit   

3102 E. Trent, Suite 210   

Spokane, WA 99202-3800   
509-534-9760   

Or 800-892-4817   

Fax: 509-534-6980   

Or 888-829-9915   
TDD 509-534-8566   

Or 800-821-7167   

 

Position Name Phone Email 

Regional Manager Rusty Koontz 509-532-9505 rustyk@specialmobility.org 

Program Manager Lisa McClure 509-532-9481 lisam@specialmobility.org  
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2014 Public Transportation Directory  21 

A+ Transportation Northwest, Inc. 
310 S. Main Avenue   

Pasco, WA. 99301-1596   

509-542-8155   
Fax: 509-542-1431   

 

Position Name Phone Email 
General Manager Rick Marple 509-542-8155 Rick@aplustransportation.net 

President Randy Ammerman 509-542-8155 Randy@aamotorcoach.com 

Dispatch/Operations Donna Bachmann 509-542-0049 Donnab@aplustransportation.net 
 
 

Appointment Keepers 
629 S. College Avenue   

College Place, WA 99324-1516   
509-529-6506   

Fax: 509-529-0184   

24-Hour Transportation Scheduling: 509-522-5097 

 

Position Name Phone Email 

(Interim) Chief David Winter 509-529-6506 dwinter@ci.college-place.wa.us 

Head Driver Jeff Casali 509-529-6506 jcasali@ci.college-place.wa.us 
 

 

Asotin County Community Services 
549 5

th
 Street, Suite A   

Clarkson, WA 99403-1980   

Fax: 509-758-1294   

Website: www.asotincommunityservices.com 

 

Position Name Phone Email 

Director Mervin Schneider 509-758-9842 mervins@qwestoffice.net 

 
 

Buckley Senior Center 
PO Box 147   

811 Main Street   

Buckley, WA 98321-8529   
360-829-0190   

Website: www.cityofbuckley.com   

 

Position Name Phone Email 
Director Ellen Boyd 360-829-0190 seniorcenter@cityofbuckley.com 
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Camano Island Senior Services Association 
606 Arrowhead Road   

Camano Island, WA 98282-8726   

360-387-0222   
Fax: 360-387-4636   

Website: www.camanocenter.org   

 

Position Name Phone Email 

Executive Director Karla Jacks 360-387-0222 karla.jacks@camanocenter.org 
 

 

Career Path Services 
522 S. Main   
Colville, WA 99114-2504   

509-684-8859   

Or 800-700-8164   

Fax: 509-684-8868   
Website: www.careerpathservices.org 

 

Position Name Phone Email 
Branch Manager Linda White 509-684-8859 lwhite@careerpathservices.org 
 

 

Catholic Community Services of Western 

Washington (Pierce County) 
1323 Yakima Avenue   
Tacoma, WA 98405-4457   

253-383-3697   

Fax: 253-502-2650   
Website: www.ccsww.org   

 

Position Name Phone Email 
Program Manager Penny Grellier 253-502-2708 pennyg@ccsww.org 

Program Coordinator Jodie Moody 253-502-2741 jodiem@ccsww.org 

Intake Specialist Kate Sims 253-502-2690 kathys@ccsww.org 
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Catholic Community Services of Western 

Washington (Snohomish County) 

Disabled Veterans Transportation 
1918 Everett Avenue   

Everett, WA 98201-3607   

425-257-2111   
Fax: 425-257-2150   

Website: www.ccsww.org   

 

Position Name Phone Email 

Volunteer Services Manager Lisa Backler 425-374-6319 LisaB@ccsww.org 

Volunteer Trans Coordinator Nicole Mack 425-374-6360 nicolema@ccsww.org  
Transportation Scheduling Geraldine Atwater 425-374-6336 geraldinea@ccsww.org 

 

 

Coastal Community Action Program 
117 E. 3

rd
 Street   

Aberdeen, WA 98520-4002   

360-533-5100   

Fax: 360-532-4632   

 

Position Name Phone Email 

Executive Director Craig Dublanko 360-533-5100 craigd@coastalcap.org 

Transportation Coordinator Jamie Garcia 360-500-4524 jamieg@coastalcap.org 
 

 

Confederated Tribes of the Colville Reservation 
PO Box 150   

Nespelem, WA 99155-0150   
509-634-2200   

Website: www.colvilletribes.com   

 

Position Name Phone Email 

Planning Director Kyle Desuatel 509-634-2580 kyle.desautel@colvilletribes.com 

Transportation Manager Jason Palmer 509-634-2543 jason.palmer@colvilletribes.com 
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Council on Aging and Human Services (COAST) 
Specialized Transportation 
PO Box 107  Location: 
Colfax, WA. 99111-0107  210 S. Main St. 

509-397-2935  Colfax, WA 99111-1820 

Or 800-873-9996   
Fax: 509-397-9229   

Website: www.coa-hs.org   

 

Position Name Phone Email 

Executive Director Karl Johanson 509-397-4611 karlmjohanson@gmail.com 

Transportation Director Craig VanTime 509-397-2935 coast@qwestoffice.net 

 
 

Cowlitz Tribe Transit Service 
PO Box 2547   

Longview, WA 98632-8516   

360-232-8585   
Website: www.cowlitz.org   

 

Position Name Phone Email 

Director Kim Stube 360-353-9428 kstube@cowlitz.org 
Transit Supervisor Becky Morton 360-232-8585 bmorton@cowlitz.org 

 
 

Ephrata Senior Center 
124 C Street NW   
Ephrata, WA 98823-1638   

509-754-2382   

 

Position Name Phone Email 

Director Sharon Hasting 509-754-2382 escis4fun@gmail.com 

 
 

Hopelink 
14812 Main Street   
Bellevue, WA 98007-5245   

425-943-6789   

Fax: 425-644-9956   
DSHS Medicaid Transportation: 800-923-RIDE (7433) 

DART: 866-261-2378   

Website: www.hope-link.org   

 

Position Name Phone Email 

VP of Business Dev & Trans Lynn Moody 425-943-6764 lmoody@hope-link.org 

Director, Brokerage Services Francois Larrivee 425-943-6770 flarrivee@hope-link.org 
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Hopelink, cont’d. 
 

Position Name Phone Email 

Director, Direct Service Operations Tom Dietz 425-943-6744 tdietz@hope-link.org 
Senior Manager, Transportation Yvonne Chinn 425-943-6752 yvonne.chinn@hope-link.org 

Resource Manager Mike Byland 425-943-6751 mbyland@hope-link.org 

Service Delivery Manager Tom Campbell 425-943-6763 tcampbell@hope-link.org 

Customer Service Manager Melanie Burggraf 425-943-6710 mburggraf@hope-link.org 
Mobility Manager Jon Morrison-Winters 425-943-6769 jwinters@hope-link.org 

Assoc. Dir., Safety & Risk Mgmt. Ryan Campbell 425-943-7574 ryancampbell@hope-link.org 

 
 

HopeSource 
700 E. Mountainview, Suite 501   

Ellensburg, WA 98926-7802   

509-925-1448   
Fax: 509-925-1204   

Website: www.hopesource.us   

 

Position Name Phone Email 
Executive Director Susan Grindle 509-925-1448 skgrindle@hopesource.us 

Director of Transportation Bob Richey 509-925-1448 brichey@hopesource.us 

Chief Operations Officer John Raymond 509-925-1448 jraymond@hopesource.us 
 
 

Human Services Council 
201 NE 73

rd
 Street, Suite 101   

Vancouver, WA 98665-8345   

360-694-6577   
Fax: 360-694-1446   

Website: www.hsc-wa.org   

 
Position Name Phone Email 

Executive Director Colleen Kuhn 360-735-5711 colleenk@hsc-wa.org 

Program Coordinator BJ Jacobson 360-735-5740 bjj@hsc-wa.org 
Trans Call Center Coordinator Maiesha Stovall 360-735-5702 maiesha@hsc-wa.org 

 

 

Kalispel Tribe of Indians (KalTran) 
PO Box 39  Location: 

USK, WA. 99180-0039  85 Tule Road 

509-447-7247  Cusick, WA 99119 

Fax: 509-445-1682   
 

Position Name Phone Email 

Transit Manager Julia Seyler 509-447-7195 jseyler@kalispeltribe.com 
Transit Coordinator Barb Carles 509-447-7247 bcarles@kalispeltribe.com 
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Klickitat County Senior Services (Mt. Adams 

Transportation Service) 
115 W. Court St., MS: CH-21  Second Location: 

Goldendale, WA 98620-8905  PO Box 1877 
509-773-3060  White Salmon, WA 98672-1877 

Fax: 509-773-6965  Senior Services 509-493-3068 

Website: www.klickitatcounty.org/senior  Fax: 509-493-4109 

  Transportation 509-493-4662 
 

Position Name Phone Email 

Director Sharon Carter 509-493-3068 sharonc@co.klickitat.wa.us 
Operations Manager Jackie Farnsworth 509-773-3757 jackiec@co.klickitat.wa.us  

Operations Manager Norma Pickett 509-493-3068 normap@co.klickitat.wa.us 

 

 

Lower Columbia Community Action Council 
1526 Commerce Avenue  Location: 

Longview, WA 98632-4102  501 S. 1
st
 Avenue, #107 

360-425-3430  Kelso, WA 98626 
Fax: 360-425-6657  Fax: 360-200-4912 

Website: www.lowercolumbiacap.org   

 

Position Name Phone Email 
Executive Director Ilona Kerby 360-425-3430  x200 ilonak@lowercolumbiacap.org 

Community Relations Director Alan Rose 360-425-3430  x280 alanr@lowercolumbiacap.org  

Community Services Director Michael Torres 360-425-3430  x242 michaelt@lowercolumbiacap.org 
Transportation Program Manager Kelly Wagoner 360-200-4910 kellyw@lowercolumbiacap.org 

 

 

Lummi Tribe of the Lummi Reservation 
2665 Kwina Road   
Bellingham, WA 98226-9215   

360-384-2307   

Fax: 360-380-6331   
Website: www.lummi-nsn.org/website/index2.html 

 

Position Name Phone Email 
Transit Manager Terri Landon 360-312-2342 TerriL@lummi-nsn.gov 

Planning & Public Works Dir. Richard Jefferson 360-312-2342 richardj@lummi-nsn.gov  

Tribal Chairman Cliff Cultee 360-384-1489 cliffc@lummi-nsn.gov  

 
 

Makah Tribal Council 
PO Box 115  Location: 

Neah Bay, WA 98357-0115  201 Resort Drive 

360-645-2201  Neah Bay, WA 98357 
Fax: 360-645-3112   

Website: www.makah.com   
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Makah Tribal Council, cont’d. 
 

Position Name Phone Email 

Public Works Manager David Lucas 360-645-3116 pubwks@centurytel.net 
Assistant General Manager Patty Manuel 360-645-3100 patty.manuel@makah.com 

Contract Specialist Monica McGee 360-645-3203 monica.mcgee@makah.com 

Administrative Services Manager Lois Peterson 360-645-3210 lois.peterson@makah.com 

Transit Supervisor Jeff Bartlett 360-645-3111 jeff.bartlett@makah.com 
 
 

Maple Valley Community Center 
Southeast Regional Shuttle 
22010 SE 248

th
 Street   

Maple Valley, WA 98038-6067   

425-432-1272   
Fax: 425-432-3211   

Website: www.maplevalleycc.org   

 

Position Name Phone Email 

Senior Program Director Allison Scott 425-432-1272 allisons@maplevalleycc.org 

Senior Activities Specialist Linda Worley 425-432-1272 lindaw@maplevalleycc.org 

Executive Director Lynn Roberts 425-432-1272 lynnr@maplevalleycc.org 
 
 

Mt. Si Senior Center 
PO Box 806   

North Bend, WA 98045-0806   
425-888-3434   

 

Position Name Phone Email 
Coordinator Janet Fosness 425-888-3434 janetfosness@comcast.net 

Transportation Office Dispatchers 425-888-7001 svtcalltakers@comcast.net 

Transportation Scheduling Jonathan Nelson 425-888-7001 jonathannelson@comcast.net 

Transportation Scheduling Mike Antone 425-888-7001 mikeantone@comcast.net 
 
 

Neighborhood House 
Jesse Epstein Building   

905 Spruce Street, Suite 200   
Seattle, WA 98104-2474   

206-461-6994   

Fax: 206-461-8478   

Website: www.nhwa.org   
 

Position Name Phone Email 

Transportation Director Bill Eby 206-461-8430  x237 bille@nhwa.org 
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Northshore Senior Center 
10201 E. Riverside Drive   

Bothell, WA 98011-3708   

425-487-2441   
Fax: 425-487-3191   

Website: www.northshoreseniorcenter.org 

 

Position Name Phone Email 
Executive Director Danette Klemens 425-286-1023 danettek@seniorservices.org  

Transportation Program Manager Jim Seeks 425-286-1058 jims@seniorservices.org  

 
 

Northwest Connections 
2220 S. Tacoma Way, Suite c   

Tacoma, WA 98409-7500   

253-988-3809   
Fax: 253-475-9364   

 

Position Name Phone Email 

President/CEO John Sigala 253-988-3809 nwconnections@transpro.org 
 

 

Northwest Regional Council 
600 Lakeway Drive, Suite 100   

Bellingham, WA 98225-5236   

360-676-6749   
Fax: 360-738-2451   

Website: www.nwrcwa.org   

 

Position Name Phone Email 

Executive Director Victoria Doerper 360-676-6749 doerpva@dshs.wa.gov 

Planning Unit Director Shelly Zylstra 360-676-6749 zylstra@dshs.wa.gov 

MAA Planner II Judy Shantz 360-676-6749 shantje@dshs.wa.gov 

 

 

Okanogan County Transportation & Nutrition 
PO Box 711  Location: 

Omak, WA 98841-0711  431 W. 5
th
 Ave. 

509-826-4391  Omak, WA 98841-9709 
Fax: 509-826-4040   

 

Position Name Phone Email 

Executive Director Leanne Whitener 509-826-4391 lwhitener@octn.org 
  As of March 1, 2014 Jennifer Fitzthum 509-826-4391 jfitzthum@octn.org 

Director of Operations Deanne Konsack 509-826-4391 dkonsack@octn.org  
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Olympic Community Action Programs 
823 Commerce Loop   

Port Townsend, WA 98368-2904   

360-385-2571   
Fax: 360-385-5185   

Website: www.olycap.org   

 

Position Name Phone Email 
Executive Director Geoff Crump 360-385-2571 gcrump@olycap.org 

Director of Community Services Carolyn Anderson 360-385-2571 canderson@olycap.org 

Executive Coordinator Ginger Bischel 360-385-2571 gbischel@olycap.org 

 
 

Paratransit Services 
4810 Auto Center Way, Suite Z   

Bremerton, WA 98312-4309   
360-377-7176   

Fax: 360-377-6017   

Website: www.paratransit.net   
 

Position Name Phone Email 

President/CEO David Baker 360-377-7176  x383 dwb@paratransit.net 
EVP/Chief Operating Officer Christie Sheffer 360-377-7176  x310 cls@paratransit.net 

EVP/Chief Financial Officer Darlene Riley 360-377-7176  x227 dmr@paratransit.net 

Executive Asst/Clerk of the Board Kristen Syreini 360-377-7176  x306 kms@paratransit.net 

Brokerage General Manager Ann Kennedy 360-377-7176  x325 atk@paratransit.net 
Business Development Manager J.T. Wingett 360-377-7176  x399 jtw@paratransit.net 

 
 

People For People 
Administration Office, Yakima 
304 W. Lincoln Avenue   

Yakima, WA 98902-2656   
509-248-6726   

Or 800-233-1624   

Fax: 509-457-7897   
Website: www.pfp.org   

 

Position Name Phone Email 

CEO Madelyn Carlson 509-248-6726  x201 mcarlson@pfp.org 
COO Renee Biles 509-248-6726  x202 rbiles@pfp.org 

Executive Assistant Melissa Bauman 509-248-6726  x249 mbauman@pfp.org 
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People For People, cont’d. 
Central Region Office, Yakima 
304 W. Lincoln Avenue   
Yakima, WA 98902-2656   

509-248-6726   

Or 800-233-1624   
Fax: 509-457-7897   

Website: www.pfp.org   

 

Position Name Phone Email 

Transportation Manager Gracie Sexton 509-248-6726  x215 gsexton@pfp.org 

Chief Operations Officer Renee Biles 509-248-6726  x202 rbiles@pfp.org 

 
 

Eastern Region Office, Moses Lake 
843 Kittleson Road   
Moses Lake, WA 98837-0214   

509-765-9249   

Or 800-851-4204   
Fax: 509-766-6034   

Website: www.pfp.org   

 

Position Name Phone Email 
Operations Supervisor Ralph Harig 509-765-9249 rharig@pfp.org 

Chief Operations Officer Renee Biles 509-248-6726  x202 rbiles@pfp.org 

 
 

Pierce County Community Connections 
1305 Tacoma Avenue S, Suite 104   

Tacoma, WA 98402   

253-798-4500   
http://www.piercecountywa.org/ 

 

Position Name Phone Email 

Mgr, Housing & Community Dev. Corey Lew 253-798-4381 ciew@co.pierce.wa.us 
Transportation Program Spec. Jerri Kelly 253-798-4465 Jkelly4@co.pierce.wa.us 

 

 

Puget Sound Educational Service District (PSESD) 
800 Oakedale Ave. SW  Second Location: 

Renton, WA 98057-5221  1282 Valentine Ave. SE 
425-917-7870  Pacific, WA 98047-2106 

Fax: 425-917-7898   

Website: www.psesd.org   

 

Position Name Phone Email 

Director Jacqueline Mann 425-917-7886 jmann@psesd.org 

Program Specialist Robin Dawson 425-826-0624 rdawson@psesd.org 
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Pullman Senior Citizens Association 
325 SE Paradise Street   

Pullman, WA 99163-2631   

509-338-3307   
Fax: 509-338-3313   

 

Position Name Phone Email 

Senior Coordinator Steve Bell 509-338-3307 steve.bell@pullman-wa.gov 
 

 

Regional Public Transportation, Inc.              
PO Box 3854   
Moscow, ID 83843   

208-746-4091   

Fax: 208-746-4196   

 

Position Name Phone Email 

Executive Director Jenny Ford 208-883-7165 director@r2transit.com 

Safety, Security & Compliance 
Coordinator 

Tara Forsmann 208-746-4091 compliance@r2transit.com 

 
 

Rural Resources Community Action 
956 S. Main Street, Suite A   
Colville, WA 99114-2533   

509-684-2961   

Fax: 509-684-5787   

Website: www.ruralresources.org   
 

Position Name Phone Email 

Division Director Rod Van Alyne 509-685-6127 rvanalyne@ruralresources.org 
Transit Service Program Asst. Connie Mahugh 509-685-6113 cmahugh@ruralresources.org 

 

 

San Juan County, Health & Community Services  
Administration Office  

PO Box 607  Location: 

Friday Harbor, WA 98250-0607  145 Rhone St. 
360-378-2677  Friday Harbor, WA 98250-8070 

Fax: 360-378-7036   

 

Position Name Phone Email 

Community Services Manager Joyce Rupp 360-370-0591 joycer@sanjuanco.com 
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San Juan County, Health & Community Services,         

cont’d. 

Senior Services of Lopez Island 
PO Box 154  Location: 

Lopez Island, WA 98261-0154  4102 Fisherman Bay Road 

360-468-2421  Lopez Island, WA 98261 
Fax: 360-468-3021   

 

Position Name Phone Email 

Senior Services Coordinator May O’Bryant 360-468-2412 senior002@centurytel.net 
 

 

Senior Services of Orcas Island 
PO Box 18  Location: 

Eastsound, WA 98245-0018  62 Henry Road 
360-376-2677 Voice/TDD  Eastsound, WA 98245 

Fax: 260-376-5465   

 

Position Name Phone Email 

Senior Center Coordinator Maria Johns 360-376-2677 mariaj@sanjuanco.com 

 

 

Senior Services of San Juan Island 
PO Box 951  Location: 
Friday Harbor, WA 98250-0951  589 Nash St. 

360-378-2677 Voice/TDD  Friday Harbor, WA 98250-7977 

Fax: 360-378-6100   
 

Position Name Phone Email 

Senior Services Coordinator Wendy Stephens 360-378-2677 wendys@sanjuanco.com 
 
 

Senior Services of King County 
2208 Second Avenue   

Seattle, WA 98121-2035   

206-727-6201   
Fax: 206-448-5766   

Website: www.seniorservices.org 

 

Position Name Phone Email 

Execuitive Director Denise Klein 206-727-6201 denisek@seniorservices.org 

Transportation Program Director Cindy Zwart 206-727-6255 cindyz@seniorservices.org 
Senior Shuttle Manager Valerie Duffek 206-727-6295 valeried@seniorservices.org 
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Senior Services of Snohomish County 
Agency:  Transportation: 

11627 Airport Road, Suite b  11323 Commando Road W 

Everett, WA 98204-8714  Suite 215 
425-347-5912  Everett, WA 98204-3532 

Fax: 425-355-9710   

Website: www.dialaride.org   

                
 www.sssc.org 

  

 

Position Name Phone Email 
Director of Transportation Darren R. Brugmann 425-290-1265 dbrugmann@sssc.org 

Operations Manager David Phillips 425-290-1272 dphillips@sssc.org 

Dispatch Manager Oliver Sloboda 425-290-1269 osloboda@sssc.org 
TAP Supervisor Connie Johnson 425-423-8517 cjohnson@sssc.org 

ADA Eligibility Deborah Perry 425-290-1253 dperry@sssc.org 

SNOTRAC Mobility Mgmt Sandra Schurman 425-265-2226 sschurman@sssc.org 

 
 

Skamania County Senior Services 
PO Box 369  Location: 

Stevenson, WA 98648-0369  710 Southwest Rock Creek Drive 
509-427-3990  Stevenson, WA 98648-4418 

Fax: 509-427-0139   

Website: www.skamaniacounty.org/senior_services.htm 

 

Position Name Phone Email 

General Services Director Scott Pineo 509-427-3976 pineo@co.skamania.wa.us 

Program Manager Arlene Johnson 509-427-3994 ajohnson@co.skamania.wa.us 
 
 

Solid Ground 
Transportation Group 
8100 8

th
 Avenue S.   

Seattle, WA 98108-4337   

206-716-3840   
Fax: 206-716-3858   

Website: www.solid-ground.org 

 

Position Name Phone Email 
Director of Transportation Kari Ware 206-716-3843 kariw@solid-ground.org 

Operations Manager Cecile Henault 206-716-3845 cecileh@solid-ground.org  

Administration Supervisor Steve Cockle 206-716-3844 stephenc@solid-ground.org 
Fleet Administrator Jon Hauge 206-716-3851 jonh@solid-ground.org 

Safety Trainer Sandra Dumaine 206-793-3170 sandrad@solid-ground.org 
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Special Mobility Services 
Corporate Office 
2101 NE Flanders Street   
Portland, OR 97232-2811   

503-232-1440   

Fax: 503-232-2230   
 

Position Name Phone Email 

Executive Director Fred Stoffer 503-232-1440 freds@sms1.org 
 
 

Spokane Offices 
Operations Unit 

707 Napa 

 Medical Transportation Assistance 

Unit 

Spokane, WA 99202-1868  3102 E. Trent, Suite 210 
509-534-7171  Spokane, WA 99202-3800 

Fax: 509-532-9414  509-534-9760 

Spokane, WA 99202-1868  Fax: 509-534-6980 

509-534-7171  TDD 509-534-8566 
 

Position Name Phone Email 

Regional Manager Rusty Koontz 509-532-9505 rustyk@specialmobility.org 
Operations Manager Dave Hutchisson 509-534-7171 dispatch@specialmobility.org 

Brokerage Manager Lisa McClure 509-532-9481 lisam@specialmobility.org 

 
 

Spokane Tribe of Indians 
PO Box 100   
Willpinit, WA 99040   

509-458-6590   

Fax: 509-458-6559   
 

Position Name Phone Email 

Director (Acting) Frank Metlow 509-458-6592 frankm@spokanetribe.com 
  Cell  509-632-6613  

Transit Coordinator Robin Kieffer 509-458-6572 robink@spokanetribe.com 

 

 

Squaxin Island Tribe 
10 SE Squaxin Lane   

Shelton, WA 98584-9200   

360-426-9781   
Fax: 360-426-6577   

Website: www.squaxinisland.org 

 

Position Name Phone Email 
Administrator Don Whitener 360-426-9781 x3909 dwhitener@squaxin.us 

Director of Operations Kathy Block 360-426-9781 x3901 kblock@squaxin.us 

Transportation Planner Penni Giles 360-426-9781 x3877 pgiles@squaxin.us 
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Stillaguamish Tribe Transit Services (STTS) 
Stillaguamish Tribe of Indians   

PO Box 277   

Arlington, WA 98223-0277   
360-629-0503   

Website: www.stillaguamish.com 

 

Position Name Phone Email 
Executive Director John Miller 360-652-7362 johnmiller@stillaguamish.com 

Transportation Supervisor Cynthia Derrick 360-629-0503  x10 cderrick@stillaguamish.com 

Tribal Chair Shawn Yanity 360-652-7362  x228 syanity@stillaguamish.com 
Transportation Director Coey Gilleland 360-652-7362  x249 cgilleland@stillaguamish.com 

 

  

TOGETHER! 
418 Carpenter Road SE, Suite 203   

Lacey, WA 98503-7905   
360-493-2230   

Fax: 360-413-0231   

Website: www.thurstontogether.org 

 

Position Name Phone Email 

Communications & 

Administration Director 

Danielle Koenig 360-493-2230  x20 dkoenig@thurstontogether.org 

 
 

Trancare 
225 Ohme Garden Road   

Wenatchee, WA 98801-9047   
800-352-8726   

Or 509-667-2727   

Fax: 509-667-2083   

Website: www.trancare.org   
 

Position Name Phone Email 

Executive Director Adnan Abou Ammo 509-667-1431 adnan@trancare.net 
Program Director Tanya Hill 509-667-1713 tanya@trancare.net 

 

 

Transia 
214 5

th
 Avenue South   

Seattle, WA 98104-2610   

206-624-3426   

Fax: 206-682-4233   
 

Position Name Phone Email 

Executive Director Michael Olson 206-624-3426 transia@aol.com 

Operations Director Idris Elhamar 206-624-3426 transia@aol.com 
 
 



36  Washington State Department of Transportation 

United Way of Pierce County 
2-1-1 Special Needs Transportation Hotline   

1501 Pacific Avenue, Suite 400   

Tacoma, WA 98402-3322   
253-272-4263   

Hotline: 2-1-1 or 800-572-4357   

Fax: 253-682-1863   

 

Position Name Phone Email 

211 Call Center Supervisor Renee Ghan 253-682-1821 renee@uwpc.org 

211 Transportation Specialist Penni Belcher 253-682-1823 penni@uwpc.org 
 

 

Upper Skagit Indian Tribe 
25944 Community Plaza Way   

Sedro Woolley, WA 98284-9739   
360-854-7000   

Fax: 360-854-7004   

 

Position Name Phone Email 

Public Works Director Joe Hemmerich 360-854-7045 joeh@upperskagit.com 

Utility Planner Dan Tolliver 360-854-7072 dant@upperskagit.com 
 
 

Volunteers of America 
PO Box 839   

Everett, WA 98206-0839   

425-259-3191   
Hotline 2-1-1   

Or 800-223-8145   

Or 425-258-4227   
Fax: 425-258-2838   

www.voaww.org/211   

 

 

Wahkiakum County Health & Human Services 
Wahkiakum on the Move Transportation 
42 Elochoman Valley Road   
Cathlamet, WA 98612-9602   

360-795-8630   

Fax: 360-795-6224   
Website: www.co.wahkiakum.wa.us 

 

Position Name Phone Email 

Human Services Manager Chris Holmes 360-795-8630 holmesc@co.wahkiakum.wa.us 
Operations Manager Chris Weiler 360-795-8630 weilerc@co.wahkiakum.wa.us 

Transportation Coordinator Bob Stillings 360-795-3101 wotm@co.wahkiakum.wa.us 
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White Pass Community Services Coalition 
L.E.W.I.S. Mountain Highway Transit 
PO Box 789   
Morton, WA 98356-0789   

360-496-5404   

Fax: 360-496-5406   
 

Position Name Phone Email 

Executive Director Doug Hayden 360-496-5404 doughayden@lewiscounty.com 
Admin & Dispatch Donna Royle 360-496-5404 Rm_transit@lewiscounty.com 

 
 

Yakama Nation Area Agency on Aging 
PO Box 151`  Location: 

Toppenish, WA 98948-0151  91 Wishpoosh Road 
509-865-5121 x 4481  Toppenish, WA 98948 

Fax: 509-865-2098   

 

Position Name Phone Email 

Program Manager Marie Miller 509-865-7164  x6246 mmiller@yakama.com 
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Amtrak  
187 S. Holgate, Building B   

Seattle, WA 98134-1425   

800-872-7245   
Website: www.AmtrakCascades.com   

 

Position Name Phone Email 

General Superintendent, PNW Kurt Laird 206-382-4131 lairdkurt@amtrak.com 
Asst Sup Passenger Srvc Gay Banks Olson 206-382-6315 olsong@amtrak.com 

Asst Sup Transportation Jeff Ward 206-382-4717 wardje@amtrak.com 

 
 

Greyhound Lines 
811 Stewart Street  Northwest District Office 

Seattle, WA 98101-1396  550 NW 6
th
 Avenue 

206-628-5526  Portland, OR 97209 
Website: www.greyhound.com  503-243-2361 

 

Position Name Phone Email 
District Manager Richard Carter 509-334-2200 richard.carter@greyhound.com 

 
 

Travel Washington Apple Line Operated by 

Northwestern Stage Lines, Inc.  
dba Northwestern Trailways 
4611 S. Ben Franklin Lane   
Spokane, WA 99224-5648   

509-838-4029   

Or 800-366-6975   
Fax: 509-624-9863   

www.northwesterntrailways.com & www.appleline.us 

 

Position Name Phone Email 
President Cleto Achabal 509-838-4029 cleto.achabal@busnws.com 

VP Accounting Shirley Sample 509-838-4029 shirley.sample@busnws.com 

Safety Director Roger Vollmer 509-838-4029 roger.vollmer@busnws.com 
Charter Manager Rodney Johnson 509-838-4029 rodney.johnson@busnws.com 

Agency Supervisor Charlie Neill 509-838-4029 charlie.neill@busnws.com 

Reclaim Clerk Maggie Brannan 509-838-4029 maggie.brannan@busnws.com 
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Travel Washington Dungeness Line Operated by 

Olympic Bus Lines 
111 E. Front Street   

Port Angeles, WA 98362-0287   
360-417-0700   

Fax: 360-452-1460   

Website: www.olympicbuslines.com 

 

Position Name Phone Email 

President Jack Heckman 360-417-0700 jackheckman@olypen.com 

 
 

Travel Washington Gold Line Operated by Central 

Washington Airporter (CWA) Incorporated 
1416 Whitehorn Street   
Ferndale, WA 98248-8923   

866-235-5247   

Website: www.grapeline.us   

 

Position Name Phone Email 

President Richard Johnson 360-543-9369 richard@airporter.com 

Operations Manager Bill Brannan 509-953-0802 bill@gold-line.us 
 

Travel Washington Grape Line Operated by Central 

Washington Airporter (CWA) Incorporated 
1416 Whitehorn Street   

Ferndale, WA 98248-8923   
866-235-5247   

Website: www.grapeline.us   

 

Position Name Phone Email 

President Richard Johnson 360-543-9369 richard@airporter.com 

Operations Manager Kevin Oleson 509-540-5803 kevin@grapeline.us 
 
 

Wheatland Express/Starline Luxury Coaches 
4101 SR 270   

Pullman, WA 99163-0125   

509-334-2200   
Fax: 509-332-0118   

Website: www.wheatlandexpress.com 

 

Position Name Phone Email 

President Gladys Gillis 509-334-2200 gladys@starlinecoaches.com 

Operations Manager Debbye McAtee 509-332-0118 debbye@wheatlandexpress.com 
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WSDOT Office of the Secretary of Transportation 
PO Box 47316  Location: 

Olympia, WA 98504-7316  310 Maple Park Ave., SE 

360-705-7054  Olympia, WA 98501-2348 
Fax: 360-705-6800   

Website: www.wsdot.wa.gov   

 

Position Name Phone Email 

Secretary of Transportation Lynn Peterson 360-705-7054 lynnp@wsdot.wa.gov 

Executive Asst to Secretary Jo Aldridge 360-705-7054 aldridj@wsdot.wa.gov 
Deputy Secretary Cam Gilmour 360-705-7027 gilmouc@wsdot.wa.gov 

Executive Asst to Deputy Sec. Linda Healy 360-705-7027 healyl@wsdot.wa.gov 

Front Desk Receptionist  360-705-7000  

Customer Service Kimberly Colburn 360-705-7438 hqcustomerservice@wsdot.wa.gov 

 

 

WSDOT Public Transportation Division 
PO Box 47387 Olympia Location: Seattle Location: 

Olympia, WA 98504-7387 310 Maple Park Ave., SE 401 2
nd

 Ave. S., Suite 400 

Fax: 360-705-6820 Olympia, WA 98501-2348 Seattle, WA 98104-3850 
Website:  www.wsdot.wa.gov/transit 

 

Position Name Phone Email 

Director Brian Lagerberg 360-705-7878 lagerbb@wsdot.wa.gov 
Confidential Secretary Becky Wilson 360-705-7921 wilsonb@wsdot.wa.gov  

Deputy Director Cathy Silins 360-705-7919 silinsc@wsdot.wa.gov 

Intercity Bus Programs Planner Steve Abernathy 360-705-7929 abernas@wsdot.wa.gov 
Transportation Planning Specialist Jason Beloso 206-464-1259 belosoj@wsdot.wa.gov 

Office Assistant George Blake 360-705-7922 blakeg@wsdot.wa.gov 

Communications Noel Brady 206-464-1184 bradyn@wsdot.wa.gov 

Grants Technician Katie Charak 360-705-7718 charakk@wsdot.wa.gov 
Access Development Manager Don Chartock 360-705-7928 chartod@wsdot.wa.gov 

Capital Programs Manager David Chenaur 360-705-7839 chenaud@wsdot.wa.gov 

Design Review Coordinator Celine Cloquet 206-464-1287 cloquec@wsdot.wa.gov 
Urban Programs Manager Keith Cotton 360-705-7910 cottonk@wsdot.wa.gov 

Sound Transit Lead Dylan Counts 206-464-1232 countsd@wsdot.wa.gov 

Transportation Planning Spec Alexandra DeMoss 360-705-7906 demossa@wsdot.wa.gov 
Reg Mobility Grants Prog Mgr Mark Eldridge 360-705-7273 eldridm@wsdot.wa.gov 

Rail Transit Safety/Sec Officer Michael Flood 206-464-1291 floodm@wsdot.wa.gov 

GIS & CTR Data & Analysis Mgr Lise Goss 360-705-7386 gosse@wsdot.wa.gov 

Traffic Mitigation Specialist Theresa Gren 206-464-1288 grent@wsdot.wa.gov 
Data Specialist Ron Gross 360-705-7887 grossr@wsdot.wa.gov 

Sustainable Project Manager Brooke Hamilton 360-705-7011 hamilb@wsdot.wa.gov 

Public Transportation Specialist Tom Hanson 509-667-3029 hansont@wsdot.wa.gov 
Performance Measurement Mgr Robin Hartsell 360-705-7508 hartser@wsdot.wa.gov 

System Efficiency Engineer Janice Helmann 206-464-1284 helmanj@wsdot.wa.gov 

Accountability Manager Linda Howell 509-527-1846 howell@wsdot.wa.gov 
CTR Program Manager Kathy Johnston 360-705-7925 johnstk@wsdot.wa.gov 

Communications Jef Lucero 360-705-7846 luceroj@wsdot.wa.gov 
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WSDOT Public Transportation Division, cont’d. 
Position Name Phone Email 

Rideshare Program Manager Shamus Misek 360-705-7346 miseks@wsdot.wa.gov 

State TDM Programs Specialist Amber Nguyen 360-705-7877 nguyenam@wsdot.wa.gov 
Federal Grants Program Specialist Evan Olsen 360-705-6929 olsene@wsdot.wa.gov 

Design Review Coordinator Michelle Paxson 206-716-1120 paxsonm@wsdot.wa.gov 

Administrative Assistant Stephanie Postier 360-705-6956 posties@wsdot.wa.gov 
Grants Team Support Specialist Nicole Rutledge 360-705-6930 rutledn@wsdot.wa.gov 

Sustainable Transportation Mgr Seth Stark 360-705-7913 starks@wsdot.wa.gov 

System Efficiency Specialist Christina Strand 206-716-1111 strand@wsdot.wa.gov 
Internal CTR Coordinator Dacia Stricklett 360-705-7845 strickd@wsdot.wa.gov 

Demand Management Prog Lead Stan Suchan 206-464-1192 suchans@wsdot.wa.gov 

Capital Programs Coordinator Hiep Tran 360-705-7806 tranh@wsdot.wa.gov 

Budget & Accountability Mgr Theo Yu 360-705-7875 yutheo@wsdot.wa.gov 
Transportation Planning Spec Valerie Weeks 206-716-1123 weeksva@wsdot.wa.gov 

 

 

WSDOT Regions 
Eastern Region 
2714 N. Mayfair Street   
Spokane, WA 99207-2090   

509-324-6000   

Website: www.wsdot.wa.gov/regions/eastern 

 

Position Name Phone Email 

Regional Administrator Keith Metcalf 509-324-6010 metcalk@wsdot.wa.gov 

Regional Ridesharing Coordinator Jana Augenstine 509-324-6188 augensj@wsdot.wa.gov 
Planning Manager Charlene Kay 509-324-6195 kayc@wsdot.wa.gov 

Local Programs Keith Martin 509-324-6080 martink@wsdot.wa.gov 

Public Information Officer Al Gilson 509-324-6015 gilsona@wsdot.wa.gov 

 

 

North Central Region 
1551 North Wenatchee Avenue   
Wenatchee, WA 98801-1156   

509-667-3000   

Website:  www.wsdot.wa.gov/regions/northcentral 

 

Position Name Phone Email 

Regional Administrator Dan Sarles 509-667-3001 sarlesd@wsdot.wa.gov 

Regional Rideshare Coordinator Barb LeRoue 509-667-3008 leroueb@wsdot.wa.gov 
Asst Transportation Planning Eng Bill Gould 509-667-2909 william.gould@wsdot.wa.gov 

Local Programs Manager Paul Mahre 509-667-2900 mahrep@wsdot.wa.gov 

Communications Manager Jeff Adamson 509-667-2815 adamsoj@wsdot.wa.gov 
Program/Planning Manager Terry Mattson 509-667-2899 mattsot@wsdot.wa.gov 

Bicycle and Pedestrian Coordinator Cynthia McGlothern 509-667-2910 mcglotc@wsdot.wa.gov 
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WSDOT Regions, cont’d. 
Northwest Region 
PO Box 330310  Location: 

Seattle, WA 98133-9710  15700 Dayton Ave. N 

206-440-4000  Seattle, WA 98133-5910 
Fax: 206-440-4801   

Website:  www.wsdot.wa.gov/regions/northwest/king 

 

Position Name Phone Email 

Regional Administrator Lorena Eng 206-440-4706 engl@wsdot.wa.gov 

Regional Ridesharing Coordinator Pam McInnes 206-440-4107 mcinnep@wsdot.wa.gov 
Deputy Regional Administrator Bill Vlcek 206-440-4693 vlcekw@wsdot.wa.gov 

Asst Reg Admin Mount Baker Area Todd Harrison 360-757-5990 harrist@wsdot.wa.gov  

Asst Reg Admin Sno-King Area Russ East 206-440-4695 eastrus@wsdot.wa.gov  

Communications Manager Jamie Holter 206-440-4698 holterj@wsdot.wa.gov 
Local Programs Manager Ed Conyers 206-440-4734 conyere@wsdot.wa.gov 

 

 

Olympic Region 
PO Box 47440  Location: 

Olympia, WA 98504-7440  5720 Capitol Blvd. South 

360-357-2600  Tumwater, WA 98501-5201 
Fax: 360-357-2601   

Website: www.wsdot.wa.gov/regions/olympic 

 

Position Name Phone Email 

Regional Administrator Kevin Dayton 360-357-2605 daytonk@wsdot.wa.gov 

Planning & Program Manager Ron Landon 360-357-2617 landonr@wsdot.wa.gov  

Local Programs Contact Neal Campbell 360-357-2666 campben@wsdot.wa.gov  
Transportation Demand Manager T.J. Nedrow 360-357-2728 nedrowt@wsdot.wa.gov  

Communications Manager Claudia Bingham 

Baker 

360-357-2789 bakerc@wsdot.wa.gov  

 

 

South Central Region 
PO Box 12560  Location: 

Yakima, WA 98909-2560  2809 Rudkin Road 

509-577-1600  Union Gap, WA 98903-1648 

Fax: 509-577-1603   
Website: www.wsdot.wa.gov/regions/southcentral 

 

Position Name Phone Email 
Regional Administrator Don Whitehouse 509-577-1620 whitehd@wsdot.wa.gov 

Regional Ridesharing Coordinator Vacant   

Transportation Planner Paul Gonseth 509-577-1630 gonsetp@wsdot.wa.gov  

Local Programs Contact Roger Arms 509-577-1780 armsr@wsdot.wa.gov  
Communications & Program Mgr Melinda Warren 509-577-1629 warreme@wsdot.wa.gov 
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WSDOT Regions, cont’d. 
Southwest Region 
11018 NE 51

st
 Circle  Main Street campus: 

Vancouver, WA 98682-6686  WSDOT 

360-905-2000  4100 Main Street 

Fax: 360-905-2218  Vancouver, WA 98663 
Website: www.wsdot.wa.gov/regions/southwest 

 

Position Name Phone Email 
Regional Administrator Don Wagner 360-905-2001 wagnerd@wsdot.wa.gov 

Commute Trip Reduction Coord Rachel Giese 360-905-2221 gieser@wsdot.wa.gov 

Planning Manager Mike Clark 360-905-2082 clarkm@wsdot.wa.gov  

Local Programs Manager Lynn Rust 360-905-2215 rustl@wsdot.wa.gov  
Communications Manager Abbi Russell 360-905-2058 russela@wsdot.wa.gov 

 
 

 

Washington State Transportation Commission 
PO Box 47308  Location: 
Olympia, WA 98504-7308  2404 Chandler Court SW, Suite 270 

360-705-7070  Olympia, WA 98502-6034 

Fax: 360-705-6802   
Website: www.wstc.wa.gov   

   

Commissioners Phone   

Dan O’Neal, Chairman 360-705-7070   
Tom Cowan, Vice Chairman 360-705-7070   

Philip Parker, Commissioner 360-705-7070   

Anne Haley, Commissioner 360-705-7070   
Joe Tortorelli, Commissioner 360-705-7070   

Jerry Litt, Commissioner 360-705-7070   

Charles Royer, Commissioner 360-705-7070   

 
Position Name Phone Email 

Executive Director Reema Griffith 360-705-7070 griffir@wstc.wa.gov 
Executive Assistant Eralee Sawtell 360-705-7070 sawtele@wstc.wa.gov 

Senior Financial Analyst Noah Crocker 360-705-7070 crocken@wstc.wa.gov 

Senior Policy Analyst Paul Parker 360-705-7070 parkerp@wstc.wa.gov 

Administrative Assistant Bobbie Garver 360-705-7070 garverb@wstc.wa.gov 
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Agency Council on Coordinated Transportation 

(ACCT) 
310 Maple Park Avenue SE   

Olympia, WA 98504-7387   
360-705-7911   

Fax: 360-705-6820   

Website: www.wsdot.wa.gov/acct   

 

Position Name Phone Email 

Administrator Don Chartock 360-705-7928 chartod@wsdot.wa.gov 

Administrative Support George Blake 360-705-7922 blakeg@wsdot.wa.gov 
ADA Coordinator Ryan Warner 360-705-6918 warnerry@wsdot.wa.gov 

 

 

American Association of State Highway and 

Transportation Officials (AASHTO) 
444 N. Capitol Street NW, Suite 249   

Washington, DC 20001-1539   

202-624-5800   
Fax: 202-624-5806   

Website: www.transportation.org   

 

Position Name Phone Email 

Executive Director Bud Wright 202-624-5811 bwright@aashto.org 

Executive Assistant Donna Tamburelli 202-624-5811 donnat@aashto.org 
Dir of Policy/Gov’t Relations Janet Oakley 202-624-3698 joakley@aashto.org 

Director of Communications Lloyd Brown 202-624-5802 lbrown@aashto.org 

 

 
AASHTO – Standing Committee on Public Transportation (SCOPT)  
 
Position Name Phone Email 

Chair Shailen P. Bhatt 404-631-1005 Shailen.bhatt@state.de.us 
Vice Chair Ronald L. Epstein 518-457-8362 repstein@dot.state.ny.us 

AASHTO Staff Liaison Shayne Gill 202-624-3630 sgill@aashto.org 

AASHTO Staff Liaison Jillian Linnell 202-624-5838 jlinnell@aashto.org 

 
 

Association for Commuter Transportation (ACT)                                           
Headquarters   
1341 G. Street NW, 10

th
 Floor   

Washington, DC 20005-3105   

202-719-5331   

Or 888-719-5722   
Website: www.actweb.org   
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Association for Commuter Transportation (ACT), 

cont’d. 
Cascades Chapter: Washington, Oregon, and Alaska 
Position Name Phone Email 

President Kathy Johnston 360-705-7925 johnstk@wsdot.wa.gov 

Vice President/Treasurer Kris Fransen 360-705-5836 kransen@intercitytransit.com 
Secretary Sunny Knott 206-263-6397 sunny.knott@kingcounty.gov 

 
 

Benton Franklin Council of Governments 
PO Box 217  Location: 

Richland, WA 99352  1622 Terminal Drive 

Website: www.bfcog.us  Richland, WA 99354-4953 
 

Position Name Phone Email 

Executive Director Brian Malley 509-943-9185 bmalley@bfcog.us 

Transportation Director Mark Kushner 509-943-9185 mkushner@bfcog.us 
 

 

Community Transportation Association of America 

(CTAA) 
1341 G Street NW, 10

th
 Floor   

Washington, DC 20005   

800-891-0590   

Fax: 202-737-9197   
Website: www.ctaa.org   

 

Position Name Phone Email 
United We Ride — Region 10 

Ambassador 

Barbara Singleton 202-299-6594 singleton@ctaa.org 

Executive Director Dale Marisco 202-247-1922 marisco@ctaa.org  

State Delegate Kelly Scalf 509-685-6108 kscalf@q.com 
 
 

Community Transportation Association of the 

Northwest (CTA-NW) 
120 State Avenue NE, #303   
Olympia, WA 98501-1131   

360-867-8847   

info@ctanw.org   
Website: www.ctanw.org   

 

Position Name Phone Email 
President Madelyn Carlson 509-248-6726 mcarlson@pfp.org 

First Vice President Brent Meldrum 360-482-4818 bkmeldrum@comcast.net 
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Federal Transit Administration (FTA) 
Region 10   

Jackson Federal Building   

915 Second Avenue, Suite 3142   
Seattle, WA 98174-1002   

206-220-7954   

Fax: 206-220-7959   
Website: www.fta.dot.gov   

Region 10 Mailbox: fta.tro10mail@dot.gov   

 

Position Name Phone Email 

Regional Administrator Rick Krochalis 206-220-7954 rick.krochalis@dot.gov 

Deputy Regional Administrator Ken Feldman 206-220-7521 kenneth.feldman@dot.gov 

Legal Counsel Ted Uyeno 206-220-7958 ted.uyeno@dot.gov  
TCR Division Regional Ops Chief Monica McCallum 206-220-7519 monica.maccallum@dot.gov 

Civil Rights Officer Chris MacNeith 206-220-4462 christopher.macneith@dot.gov 

Dir of Planning & Program Dev Amy Changchien 206-220-4464 amy.changchien@dot.gov 
Community Planner Ned Conroy 206-220-4318 ned.conroy@dot.gov 

Community Planner John Witmer 206-220-7964 john.witmer@dot.gov 

Environmental Protection Specialist Dan Drais 206-220-4465 daniel.drais@dot.gov 

Transportation Program Specialist Annette Lee 206-220-4461 annette.lee@dot.gov 
Transportation Program Specialist Kristy McGuill 206-220-7963 kristine.mcguill@dot.gov 

TPE Environmental Contract Spec. Wesley King 206-220-7501 wesley.king.ctr@dot.gov 

Dir of Operations & Program Mgmt Elaine Wine 206-220-4463 elaine.wine@dot.gov 
Community Planner Tom Radmilovich 206-220-7953 thomas.radmilovich@dot.gov 

Transportation Program Specialist Carrie Deichl 206-220-4307 carrie.deichl@dot.gov 

Transportation Program Specialist Steve Saxton 206-220-4311 james.saxton@dot.gov 
General Engineer Susan Fletcher 206-220-7514 susan.fletcher@dot.gov 

General Engineer Stephen Whalen 206-220-7956 stephen.whalen@dot.gov 

TAD Contract Specialist Shirley Cochran 206-220-7502 shirley.cochran.ctr.@dot.gov 

Environmental Protection Specialist Scot Rastelli 206-220-7965 scot.rastelli.ctr@dot.gov 
Environmental Protection Spec (IPA) Mitzi McMahan 206-220-7536 mitzi.mcmahan@dot.gov 

Environmental Mgr (6002 Contractor) Jennifer Horwitz 206-220-7515 jennifer.horwitz.ctr@dot.gov 

Administrative Officer Hattie Wood 206-220-7951 hattie.wood@dot.gov 
Administrative Program Assistant Debbie Ensor 206-220-7950 deborah.ensor@dot.gov 

OWF Intern Farrah Prim 206-220-7510 farrah.prim@dot.gov 

 

 

Northwest Motorcoach Association 
PO Box 693   
Snohomish, WA 98291-0693   

425-359-1200   

Website: www.nwmotorcoach.com   

 

Position Name Phone Email 

President Robert Pirnke 425-743-1300 bob@chinookbus.com 

Past President Joseph Gillis 503-285-3000 joe@nwnavigator.com 
Administrator Melanie Rice 425-359-1200 nwmotorcoach@aol.com 
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Transportation Choices Coalition 
219 1

st
 Avenue S., Suite 420   

Seattle, WA 98104   

206-329-2336   
Website: www.transportationchoices.org 

 

Position Name Phone Email 
Executive Director Rob Johnson 206-329-2336 rob@transportationchoices.org 

State Policy Director Carrie Dolwick 206-329-2336 carrie@transportationchoices.org 

Director of Programs Shefali Ranganathan 206-329-2336 shefali@transportationchoices.org 
Field Director Kate Whiting 206-329-2336 kate@transportationchoices.org 

Membership Manager Carla Saulter 206-329-2336 carla@transportationchoices.org 

 

 

Washington State Legislature 
Senate Transportation Committee  House Transportation Committee 

311 John A. Cherberg Bldg.  241 A. John L. O’Brien Bldg. (JLOB) 

PO Box 40468  PO Box 40600 
Olympia, WA 98504-0468  Olympia, WA 98504-0937 

Fax: 360-786-7368  Fax: 360-786-7015 

 

Position Name Phone Email 
Staff Coordinator, Kelly Simpson 360-786-7403 kelly.simpson@leg.wa.gov 

Senate Transportation Committee    

Staff Coordinator, Mark Matteson 360-786-7347 mark.matteson@leg.wa.gov 
House Transportation Committee    

 

 

Washington State Ridesharing Organization (WSRO) 
120 State Avenue NE, Suite 191   
Olympia, WA 98501-8212   

Website: www.wsro.net   

 

Position Name Phone Email 

Chairperson Anne Ward-Ryan 206-684-1561 anne.ward-ryan@kingcounty.gov 

 
 

Washington State Transit Association (WSTA) 
2629 12

th
 Court Southwest   

Olympia, WA 98502-1118   

360-786-9734   

Fax: 360-786-1676   
Website: www.watransit.com   

 
Position Name Phone Email 
Executive Director Geri Beardsley 360-786-9734  x325 geri@watransit.com 

Member Services Manager Megan Abbott 360-786-9734  x326 megan@watransit.com 

Office Manager Wendi Hill 360-786-5060 wendi@watransit.com 
Office & Member Srvcs Asst Melanie Espinoza 360-786-9734  x323 melanie@watransit.com 
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Washington State Transit Insurance Pool (WSTIP) 
2629 12

th
 Court SW   

Olympia, WA 98502-1118   

360-586-1800   
Fax: 360-586-1803   

Website: www.wstip.org   

 

Position Name Phone Email 

Executive Director Allen F. Hatten 360-686-5004 al@wstip.org 

Deputy Director Jerry Spears 360-786-1624 jerry@wstip.org  
Member Services Manager Tracey Christianson 360-786-1628 tracey@wstip.org 

Finance Specialist Marisa Espinoza 360-786-5032 marisa@wstip.org 

Claims Specialist Denise Ellison 360-786-5048 denise@wstip.org 

Risk Management Specialist Chris DeVoll 360-786-1632 chris@wstip.org 
Member Services Assistant Anna Broadhead 360-786-1645 anna@wstip.org 

Information Services Spec Andrea Powell 360-786-5003 andrea@wstip.org 

Risk & Training Coordinator Joanne Kerrigan 360-786-1634 joanne@wstip.org 
Receptionist Brenda Barnett 360-786-5036 brenda@wstip.org 

Legal Counsel Ronald A. Franz 360-786-1647 ron@wstip.org 

 
 

Washington Utilities & Transportation Commission 
1300 S. Evergreen Park Dr. Southwest   
Olympia, WA 98504-7250   

360-664-1160 for permits   

Or 888-333-9882 for Consumer Protection Division   
Fax: 360-586-1150   

Website: www.utc.wa.gov   

 

Position Name Phone Email 

Executive Director Steven King 360-664-1115 sking@utc.wa.gov 

Asst Director Trans Safety David Pratt 360-664-1100 dpratt@utc.wa.gov 

Asst Director Transportation 
Regulation 

Gene Eckhardt 360-664-1249 geckhardt@utc.wa.gov 
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Benton-Franklin Council of Governments 

Benton and Franklin counties 
PO Box 217  Location: 

Richland, WA 99352  1622 Terminal Drive 
509-943-9185  Richland, WA 99354-4953 

Fax: 509-943-6756   

Website: www.bfcog.us   
 

Position Name Phone Email 

Executive Director Brian Malley 509-543-9185 bmalley@bfcog.us 

Transportation Director Mark Kushner 509-543-9185 mkushner@bfcog.us  
Transportation Planning Spec Tanna Dole 509-543-9185 tdole@bfcog.us 

Transportation Planning Spec Len Pavelka 509-543-9185 lpavelka@bfcog.us 

Transportation Planner/GIS Jacob Gonzalez 509-543-9185 jgonzalez@bfcog.us 
Transportation Planner Geoff Wagner 509-543-9185 gwagner@bfcog.us 

 

 

Cowlitz-Wahkiakum Council of Governments 

Cowlitz, Grays Harbor, Lewis, Pacific and Wahkiakum counties 
207 4

th
 Avenue North   

Administration Annex   

Kelso, WA 98626-4195   
360-577-3041   

Fax: 360-425-7760   

Website: www.cwcog.org   
 

Position Name Phone Email 

Executive Director Scott Patterson 360-577-3041 spatterson@cwcog.org 
Transportation Planner Amy Asher 360-577-3041 aasher@cwcog.org 

 
 

Lewis Clark Valley MPO 

Asotin and Nez Perce counties 
PO Box 759   

Asotin, WA 99402-0759   

208-553-7506   

Fax: 208-298-1339   
Website: http://lewisclarkmpo.org   

 

Position Name Phone Email 
Director Shannon Grow 208-298-1345 director@lewisclarkmpo.org 
 

 

Mid-Columbia Economic Development District 
515 E. 2

nd
 Street   

The Dalles, OR 97058-2444   

541-296-2266   

Fax: 541-296-3283   
Website: www.mcedd.org or www.gorgetranslink.com 
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Mid-Columbia Economic Development District, cont’d. 
 

Position Name Phone Email 
Executive Director Amanda Hoey 541-296-2266 amanda@mcedd.org 

Project & Mobility Manager Scott Turnoy 541-296-2266 scott@mcedd.org 

Finance & Operations Manager Sherry Wickert 541-296-2266 sherry@mcedd.org 
 

 

N.E.W. RTPO Tri-County Economic Development District 

Ferry, Pend Oreille and Stevens counties 
986 S. Main, Suite A   

Colville, WA 99114-2513   

509-684-4571   

Fax: 509-684-4788   
Website: www.tricountyedd.com 

 

Position Name Phone Email 
Executive Director Robert Willford 509-684-4571 rwillford@teddonline.com 

District Planner Tarner Kirac 509-684-4571 tkirac@teddonline.com 

Administrative Assistant Mallory Conner 509-684-4571 mconner@teddonline.com 
 

 

Palouse Regional Transportation Planning Organization 

Asotin, Columbia, Garfield, Whitman counties 
845 Port Way   
Clarkston, WA 99403-1800   

509-751-9144   

Fax: 509-758-1309   
Website: www.seweda.org 

 

Position Name Phone Email 
Executive Director Marshall Doak 509-751-9144 marshall@seweda.org 

Asotin County Managing Director Mike Thomason 509-751-9144 mike@seweda.org 

 

 

Peninsula Regional Transportation Planning Office 

Clallam, Jefferson, Kitsap and Mason counties 
PO Box 47440   

Tumwater, WA 98504-7440   
360-357-2600   

Fax: 360-357-2601   

 
Position Name Phone Email 

Region Administrator Kevin Dayton 360-357-2605 daytonk@wsdot.wa.gov 

Transportation Planning Mgr Ron Landon 360-357-2617 landonr@wsdot.wa.gov 
Regional Planner George Kovich 360-704-3207 kovichg@wsdot.wa.gov 

RTPO Coordinator Patrick Babineau 360-357-2675 bainep@wsdot.wa.gov 
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Puget Sound Regional Council 

King, Kitsap, Pierce and Snohomish counties 
1011 Western Avenue, Suite 500   

Seattle, WA 98104-1035   
206-464-7090   

Fax: 206-587-4825   

Website: www.psrc.org   
 

Position Name Phone Email 

Executive Director Josh Brown 206-464-7515 jbrown@psrc.org 

Director of Integrated Planning Charlie Howard 206-464-7122 choward@psrc.org 
Program Manager Kelly McGourty 206-971-3601 kmcgourty@psrc.org 

Program Manager Robin Mayhew 206-464-7537 rmayhew@psrc.org 

 
 

QUADCO - Regional Transportation Planning Office 

Lincoln, Grant, Adams and Kittitas counties 
Adams County Dept. of Public Works (Lead Agency) 
210 West Alder   

Ritzville, WA 99169-1859   

509-659-3276   

Fax: 509-659-3295   
 

Position Name Phone Email 

Public Works Director Todd O’Brien 509-659-3276 toddo@co.adams.wa.us 
QUADCO Chair Obie O’Brien 509-962-7570 obie.obrien@co.kittitas.wa.us 

 

 

Skagit/Island RTPO 

Skagit and Island counties 
204 W. Montgomery Street   

Mount Vernon, WA 98273-3843   

360-416-7877   
Fax: 360-416-7831   

 

Position Name Phone Email 
Executive Director (Skagit) Kevin Murphy 360-416-6678 kevinm@scog.net 

TPO Transportation Planner 

(Island) 

Donna Keeler 360-678-7959 d.keeler@co.island.wa.us 
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Southwest Washington Regional Transportation Council 

Clark, Klickitat and Skamania counties 
PO Box 1366  Location: 

Vancouver, WA 98666-1366  1300 Frankline Street, Floor 4 
360-397-6067  Vancouver, WA 98660 

Fax: 360-397-6132   

Website: www.rtc.wa.gov   
 

Position Name Phone Email 

Transportation Director Dean Lookingbill 360-397-6067  x5208 dean.lookingbill@rtc.wa.gov 

Planner/TIP Dale Robbins 360-397-6067  x5212 dale.robbins@rtc.wa.gov 
 

 

Spokane Regional Transportation Council 

Spokane County 
221 W 1

st
 Avenue, Suite 310   

Spokane, WA 99201-3704   

509-343-6370   
Fax: 509-343-6400   

Website: www.srtc.org   

 

Position Name Phone Email 
Executive Director Kevin Wallace 509-343-6370 dwallace@srtc.org 

Senior Transportation Planner Eve Nelson 509-343-6370 enelson@srtc.org 

 
 

Thurston Regional Planning Council 

Thurston county 
2424 Heritage Court Southwest, #A 
Olympia, WA 98502-6031   

360-956-7575   

Fax: 360-956-7815   

Website: www.trpc.org   
 

Position Name Phone Email 

Executive Director Lon Wyrick 360-956-7575 wyrickl@trpc.org 
Senior Transportation Planner Thera Black 360-956-7575 blackvt@trpc.org 

Senior Transportation Planner Karen Parkhurst 360-956-7575 parkhuk@trpc.org 

 
 

Walla Walla Valley MPO/SRTPO 

Walla Walla and Umatilla counties 
55 E. Moore Street  Secondary Location: 

Walla Walla, WA 99362  210 N. 2
nd

 Avenue 
509-524-4710  Walla Walla, WA 99362 

Fax: 509-524-4730   

 

Position Name Phone Email 

Director Tom Glover 509-524-4710 t.glover@wwjcda.org 

Transportation Planning Coord. Deborah LaCombe 509-876-7017 wwvmpoplanner@hotmail.com 
Office Assistant Alicia Shyu Love 509-876-6959 wwvmpoashyu@hotmail.com 
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Wenatchee Valley Transportation Council/North Central 

Washington RTPO 

Chelan, Douglas and Okanogan counties 
1350 McKittrick Street, Suite B   

Wenatchee, WA 98801-6144   

509-663-9059   
Website: www.wvtc.org   

 

Position Name Phone Email 
Executive Director Jeff Wilkens 509-663-9059 jeff@wvtc.org 

Transportation Planner Nick Manzaro 509-663-9059 nick@wvtc.org 

Non-motorized Planner Patrick Walker 509-663-9059 patrick@wvtc.org 
Clerk of the Board Kathy Bruno 509-663-9059 kathy@wvtc.org 

 

 

Whatcom Council of Governments 

Whatcom County 
314 E. Champion Street   

Bellingham, WA 98225-4043   
360-676-6974   

Fax: 360-738-6232   

Website: www.wcog.org   
 

Position Name Phone Email 

Executive Director Bob Wilson 360-676-6974 bob@wcog.org 
Deputy Executive Director/CFO Ron Cubellis 360-676-6974 ron@wcog.org  

Director of Planning Hugh Conroy 360-676-6974 hugh@wcog.org 

Director of Mobility Programs Susan Horst 360-676-6974 susan@wcog.org 

Manager of Administration Leslye O’Shaughnessy 360-676-6974 leslye@wcog.org 
 

 

Yakima Valley Conference of Governments 

Yakima County 
311 N. 4

th
 Street, Suite 202   

Yakima, WA 98901-2680   

509-574-1550   
Fax: 509-574-1551   

Website: www.yvcog.org   

 

Position Name Phone Email 
Director J. Page Scott 509-574-1550 scottp@yvcog.org 

Senior Planner Shawn Conrad 509-574-1550 conrads@yvcog.org 

CTR Coordinator Brian Curtin 509-574-1550 curtinb@yvcog.org 
 

 

 

 

 

 


